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1. INTRODUCTION 
The “Amazon of Europe Bike Trail” is an international long-distance cycling trail offering a unique 

opportunity for cycling holidays, following the natural meanders of the rivers Mura, Drava and Danube, for 

over 1,250 km. The bike trail gives access to the world´s first five country (Austria, Slovenia, Hungary, 

Croatia and Serbia) UNESCO Biosphere Reserve. The “Amazon of Europe Bike Trail” is offered in two 

different routes, one south and on north route. The in total 27 stages go along forests, rivers and wetlands in 

protected areas with a length of 1.250 km.  

 

The mission of the “Amazon of Europe Bike Trail” is to open with the new perspectives for sustainable 

development in the river landscape of the area, by connecting responsible tourism with the preservation of 

nature: 

- combining lifetime cycling experiences with well-defined contributions for nature conservation within 

the cycle for nature program 

- pioneering environmental, economic, and social sustainable development 

- involving and empowering local communities to cherish and commit to the preservation of their 

environment and to partner with them for the sustainable tourism business model 

- championing the unique river landscape of the future 5-country UNESCO Biosphere Reserve Mura-

Drava-Danube and contributing, on the long-term, to its protection 

 

The Amazon of Europe Bike Trail has its own transnational “Trail Management & Booking Center” which 

will offer a unique experience to its tourists by linking individual freedom with service, safety and 

sustainability as well as partnering international travel agencies with sophisticated services as a licensed and 

local based tour operator. 

 

Furthermore, together with the WWF and the Destination Development Organization “Amazon of Europe 

Bike Trail”, the “Amazon of Europe Bike Trail” is managing a special impact program for supporting selected 

nature conservation projects in the UNESCO biosphere reserve. 

 

Within this project of the Danube Transnational Program, 15 regional and topical partners from five countries 

(AUT, SLO, HUN, CRO, SRB) are involved. For this reason, it is necessary to follow a clear concept to 

position the “Amazon of Europe Bike Trail” as a future leading long distance bike product in Europe, to open 

new markets for the transnational destination and to offer perspectives and benefits for the local partners. To 

guarantee and to promote this development, the following concept and curriculum are implemented to helps 

the regional partners to support local partners raising coverage and direct impact from the beginning as an 

important part of the “Amazon of Europe Bike Trail”.  

 

The aim of the AoE BT Academy was to reach a minimum number of in total 55 activities with at least 5 

activities and event reports per regional partner. In the following table the number of realized modules per 

regional partner is listed and it is shown, how we reached the goal of a minimum of 55 realized AoE BT 

Academy activities and achieved even more. 
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Table 1 Table of realiced activities regarding each module of the AoE BT Academy per regional partner 

 Eventreports per regional partner per module  

 Modul 1 Modul 2 + 3 Modul 4 Modul 5 
In total per 

regional partner 

Municipality of Velika Polana 4 1 - - 5 

Tourism Association Bad 
Radkersburg 

3 1 1 1 6 

Tourism Board Međimurje 4 1 1 - 6 

Public institution for nature 
protection of Virovitica-Podravina 
County 

4 - 1 1 6 

Public Institution County 
Development Agency of Osijek-
Baranja County 

6 1 1 1 9 

Koprivnica Krizevci County 6 1 1 - 8 

West-Pannon RDA Ltd. 4 1 1 1 7 

Balaton Uplands National Park 6 1 1 - 8 

Entrepreneurs Centre of Somogy 
County Foundation 

7 1 1 - 9 

City of Sombor 5 1 1 1 8 

Municipality of Apatin 3 1 1 1 6 

In total per module counted 
activities 

52 10 10 6 78 
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2. PROCESS OF IMPLEMENTATION 
During the setup of the AoE BT Academy the following process has been implemented together with the 

regional partners: 

 

- Creation of the curriculum by the Trail Angels in consultation with work package leaders 

- Coordination of the curriculum with work package leaders and regional partners 

- SCOM meetings with all participants/stakeholders to present the developed curriculum 

- Send out curriculum to all regional partners 

- Curriculum as a review tool for best possible implementation of modules by regional partners with 

service providers 

 

More detailed information about the concept and curriculum can be found in the following slides: 

Document 1PowerPoint presentation AoE Bike Trail Concept & Curriculum 
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The curriculum has been used by regional partners to serve their stakeholders and service providers with 

qualified training sessions as described in the following chapters. 
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3.  MODULE 1: AoE Bike Trail Partnership model  
Module 1 (D5.3.4) was implemented together with the events with service providers (D5.3.2). Bellow you can 

see the agenda of the joint meetings: 

 

Part 1 (D5.3.4 Implemented trainings): 

- Introducing the AoE BT and AoE BT partnership model 

- Fact file and vision AoE BT 

- Benefits of the partnership 

- Options to participate 

- Official AoE BT info & booking center services 

 

Part 2 (D5.3.2 Event with service providers): 

- Explanation of the partner contract 

- Checking the accommodation with all its facilities 

- Quality check of the premises and opportunities for improvement  

 

In the following chapters the content of Module 1 is represented and the reports of all implemented Modules 1 

are presented in more details. 

3.1 Content 

Module 1 was all about the partnership model of the AoE BT and its service providers. It was held in form of 

a B2B meeting with the goal to introduce the AoE BT and the partnership model. Furthermore, the official 

AoE BT info & booking center, with all its services and benefits was presented by Iskriva as well. The 

Module 1 took place locally in the house of service provider or in a conference room nearby. The regional 

partners, as the first point of contact for all the service providers, where together with different service 

providers trained about the key facts of the AoE BT and also the partnership model.  

 

The covered topics within this module have been: 

- AoE BT partnership model 

- AoE BT introduction, fact file and vision 

- Benefits of the partnership 

- Options to participate 

- Official AoE BT info & booking center services 

 

The outcome of the module 1 have been, that service providers know their option of how they can participate. 

So, they will be involved in the whole process of creating this signature product for the region, which is 

important to raise the skills and also the quality within the AoE BT what is necessary. Furthermore, the 

service providers learned about the role of the official AoE BT info & booking center and about their benefits 

of being an official partner. And they were also trained about the pricing model for small structured 

accommodations. 
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This module was held one on one and therefore was combined together with the D5.3.2 Events with service 

providers, but were clearly divided into two parts. The first part of the meeting was about the above described 

module 1, the second part was about D5.3.2. Since this activity was very extensive and happened on different 

dates and times with each service provider, each session with a service provider is counted as one successfully 

achieved activity.  

 

In the following table you find all the regional partners listed with a number of service providers the have 

informed. This will be the number of accepted activities for module 1: 

 

SLOVENIA Municipality of Velika Polana  4 

AUSTRIA Tourism Association Bad Radkersburg  3 

CROATIA Tourism Board Međimurje 4 

CROATIA Public institution for nature protection of Virovitica-Podravina County 4 

CROATIA Public Institution County Development Agency of Osijek-Baranja County  6 

CROATIA Koprivnica Krizevci County 6 

HUNGARY West-Pannon RDA Ltd. 4 

HUNGARY Balaton Uplands National Park 6 

HUNGARY Entrepreneurs Centre of Somogy County Foundation 7 

SERBIA City of Sombor 5 

SERBIA Municipality of Apatin 3 

Summary   52 
Table 2 Contacted service providers per regional partner 
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3.2 Event report: Municipality of Velika Polana 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 6.9.2021 and 22.9.2021 

 

Location of event: Lovenjakov Dvor, Terme Banovci and Moravske Toplice 

 

Number of participants: Lovenjakov Dvor 1; Banovci 1; Moravske Toplice 1; Marianum, Center DUO 1 

3.2.1 Agenda  

Part 1: 

- Introducing the AoE BT and AoE BT partnership model 

- Fact file and vision AoE BT 

- Benefits of the partnership 

- Options to participate 

- Official AoE BT info & booking center services 

 

Part 2: 

- Explanation of the partner contract 

- Checking the accommodation with all its facilities 

- Quality check of the premises and opportunities for improvement  

 

6.9.2021    

  Hotel Address Note 

Stage N1       

  
Lovenjakov Dvor – Hotel 
Štrk 

Polana 40, 9000 Murska Sobota: 
hotel.strk@siol.net 11:30 AM 

22.9.2021    

  Hotel Address Note 

Stage S1       

  Terme Banovci 
Banovci 1a, 9241 Veržej: 
ljerka.vuckovic@belisce.hr 9:30 AM 

Stage N1       

  
Moravske Toplice – Hotel 
Livada 

Kranjčeva ulica 12, 9226 Moravske Toplice; 
info.shr@sava.si 11:30 AM 



 

 

Project co-funded by European Union funds (ERDF, IPA) 

 15 

3.2.2 Short summary  

All the service providers were informed in detail about the AoE BT project, how they can participate and 

benefit from it and about the services of the official AoE BT Booking Center. All questions could have been 

answered.  

The main goal of the meetings in Prekmurje and Pomurje was to develop a network of accommodation 

providers alongside the Slovenian part of the Amazon of Europe Bike Trail. 

Meetings with 3 different accommodation providers took place – 3 hotels, of which 2 are thermal spas. 

2 of them, namely Hotel Štrk and Terme Banovci are very interested in the cooperation as contractors and will 

provide allotment rooms, whereas 1, being Hotel Livada is interested in cooperation as a partner. 

The meetings were organized by the project partner Velika Polana (Nina Lebar). The meetings were attended 

by the representatives of Iskriva – Urška Dolinar and Vid Štuhec. 

In addition, to the physical meetings, a telephone call with Marianum, Center DUO took place between 

Iskriva’s Vid Štuhec and Marko Štajner, head of pension Mavrica (which is part of Marianum), on the 

15.9.2021, where the Modul 1 presentation took place. Mr Štajner showed interest for pension Mavrica to 

become part of the Amazon of Europe Bike Trail. Because of the momentary busy schedule, it was agreed 

upon to organize a physical meeting later in November 2021, to discuss all the details regarding the 

cooperation. In the meanwhile, they are part of the Bike Trail as partners, not contractors. 

3.2.3 Targeted goups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies    

Interest groups 

including NGOs 

   

SMEs 4 4 Photos and 

attendance list 

General public    

Local public authorities    

3.2.4 Event materials  

Event materielas Lovenjakov Dvor – Hotel Strk; attendance list + pictures: 
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Event materielas Terme Banovci; attendance list + pictures: 

 

Event materielas Movravske Toplice; attendance list + pictures: 
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3.3 Event report: Tourism Association Bad Radkersburg 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 31. Mai 2021 

 

Location of event: Pension Troicher, Mureck; Hotel Sporer, Bad Radkersburg; Gasthof zum Lindenhof, Bad 

Radkersburg 

 

Number of participants: 6 

3.3.1 Agenda 

- Amazon of Europe Bike Trail  

Introduction, Fact File and Vision 

- Collaboration: benefits and options for participation 

- Bike Trail Service of the AoE Trail 

Management & Booking Center 

- Information about the partner contract and quality check of the premises  

3.3.2 Summary of the event 

The main goal of the meetings in Bad Radkersburg was to develop a network of accommodation providers 

alongside the Austrian part of the Amazon of Europe Bike Trail. There were talks with 3 different 

accommodation providers: a B&B, a hotel and an inn. All three were very interested in working together and 

providing rooms for the bookable product.  

The meetings were organized by the project partner TVR Bad Radkersburg (Dorli Weberitsch). The Iskriva-

Team (Urska Dolinar and Vid Stuhec) were also part of the meetings. 

3.3.3 Targeted groups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies    

Interest groups 

including NGOs 

   

SMEs 3 3 Photos and 

attendance list 
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3.3.4 Event materials 

Invitation: 

 

Attendance list: 
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3.4 Event report: Tourism Board Medimurje 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 7.-8. 6.2021. 

 

Location of event: Međimurje county (Terme Sveti Martin, Hotel Golf, Hotel Kralj, Hotel Panorama)  

 

Number of participants: 13 participants 

3.4.1 Agenda 

Part 1: 

- Introducing the AoE BT and AoE BT partnership model 

- Fact file and vision AoE BT 

- Benefits of the partnership 

- Options to participate 

- Official AoE BT info & booking center services 

 

Part 2: 

- Explanation of the partner contract 

- Checking the accommodation with all its facilities 

- Quality check of the premises and opportunities for improvement  

    

  Hotel Address Note 

Stage S2       

  7.6.2021 Terme Sveti Martin  9:00 AM 

    
Stage S3      

 7.6.2021 Hotel Panorama  12:30 - 14:00 PM 

     
Stage S4     

 7.6.2021 Hotel Golf  14:00-16:00 PM 

 8.6.2021.  Hotel Kralj   9:30 AM 
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3.4.2 Summary of Event 

TZMZ organized meetings with the 4 service providers in Međimurje county. Meetings are organized at 

intervals of 2 days, more precisely from 7-8.June. The first meeting was held at Terme Sveti Martin with the 

director and employees of the booking department. The next meeting was organized at the Hotel Panorama in 

Prelog with the hotel director and associate in the sports department. After Panorama Hotel was followed by 

meetings were organized with the representatives of the Golf Hotel in Donji Vidovac and the Kralj Hotel in 

Donji Kraljevec. All service providers supported the project and decided to get involved. The meeting focused 

on giving the 4 service providers detailed information about the AoE BT. 

 

3.4.3 Target groups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies    

Interest groups 

including NGOs 

   

SMEs 12 4 Photos and 

attendance list 

General public    

Local public authorities    

3.4.4 Event materials 

1. Attendance list and pictures Terme Sveti Martin 

 

 

2. Attendance list and pictures Hotel Panorama 
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3. Attendance list and pictures Hotel Golf 

 

 

4. Attendance list and pictures Hotel Krali 
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3.5 Event report: Public institution for nature protection of Virovitica-

Podravina County 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 30 June 2021 

 

Location of event: Virovitica-Podravina County 

 

Number of participants: 7 

3.5.1 Agenda 

 

3.5.2 Summary of Event 

On Wednesday, June 30th 2021 as part of Amazon of Europe Bike Trail project implementation, Public 

institution for the management of protected parts of nature and ecological network of Virovitica-Podravina 

County, organised B2B meetings with service providers (D5.3.2.) and AoE Bike Trail Academy for service 

providers (D5.3.4.). Meeting were conducted by Urška Dolinar (ISKRIVA), Vid Štuhec (Amazon of Europe 

Bike Trail Booking Centre) and Sanja Janković (PIVPC). They visited accomodation service providers on 

stages S9 and S10 in Virovitica-Podravina County: Kurija Janković (Kapela Dvor 22), Dravska iža Križnica 

(OPG Ruža Fabčić, Križnica 27), Dvorac Janković (Vukovarska 4, Suhopolje) and The Drava story Visitor 

center (Noskovci 2/a, 33523 Čađavica). After the presentation about the project, bike tour and terms and 

conditions of becoming the contracted service provider (D5.3.2) on the AoE Bike Trail, all four proposed 

accomodations agreed about the technical conditions and three of them straightaway signed the contract. 
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3.5.3 Target groups at the event 

TARGET 

GROUPS 

VALUE 

REACHED 

LIST OF REACHED ORGANIZATIONS EVIDENCE FOR 

REACHED TARGET 

GROUPS 

Interest 

groups 

including 

NGOs 

1 1. ISKRIVA (2) Agenda, Attendance list, 

photos 

SMEs 3 1. Kurija Janković (1) 

2. Dravska iža (OPG Ruža Fabčić) (2) 

3. Dvorac Janković (1) 

Agenda, Attendance list, 

photos 

Local public 

authorities 

1 1. Public institution for the management of 

protected parts of nature and ecological 

network of Virovitica-Podravina County (1) 

Agenda, Attendance list, 

photos 

3.5.4 Event materials 

Attendance list:      Pictures: 

  

 

Invitation: 
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3.6 Event report: Public Institution County Development Agency of Osijek-

Baranja County  

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 24.05. and 09.08.2021. 

 

Location of event: Belišće, Bizovac, Osijek, Aljmaš and Erdut. With the service providers on the stage N10 

Suza-Mohacs) all information about AoE Bike Trail product was introduced via phone. 

 

Number of participants: Belišće - 12 

                                           Aljmaš – 5 

                                           Bizovačke toplice – 7 

                                           Osijek – 6 

                                           Erdut – 6 

                                           Via phone - 3 

3.6.1 Agenda 

Part 1: 

- Introducing the AoE BT and AoE BT partnership model 

- Fact file and vision AoE BT 

- Benefits of the partnership 

- Options to participate 

- Official AoE BT info & booking center services 

 

Part 2: 

- Explanation of the partner contract 

- Checking the accommodation with all its facilities 

- Quality check of the premises and opportunities for improvement  

 

  Hotel Address Note 

Stage S12       

  Hostel Belišće 
Dravska obala 1a, 31551 Belišće: 
ljerka.vuckovic@belisce.hr 11:00 AM 

  
Hotel Termia (Bizovacke 
Toplice) 

Suncana 39 Bizovac, Osijek 31222 Croatia; 
jelena.brandeker@bluesunhotels.com 12:30 - 13:00 PM 

Stage S12 / N9       
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  Boutique hotel Tvrđa 
Franjevačka 7, 31000 Osijek; 
viktor@hoteltvrdja.hr 15:00 PM 

  Sobe Merlon 
Ulica Franje Markovića 3 31000 Osijek; 
pivnica.merlon@gmail.com 15:00 PM 

Stage S13       

  Susis Cakes Aljmas 
Mladena Palinkaša 20,HR-31205 Aljmaš; 
sinisa.petrijevcanin@gmail.com 17:00-18:00 PM                    

  Etno kuća Stari Dud 
Ul. Ivana Bakića 53, 31206 Erdut; 
zlatica.blagojevic@gmail.com iza 18:00 PM 

3.6.2 Summary of Event 

The event was split in two parts. The first part of the event was about explaining the AoE BT with all its facts, 

benefits, opportunities and services to the service providers (D 5.3.4). Afterwards we went into detail about 

becoming an official partner (D5.3.2).  

Firstly, we visited “Hostel Belišće” with project partners from Slovenia. Team from “Hostel Belišće” were 

very interested in participation in AoE Bike Trail project after our presentation, so they agreed on all terms 

and signed contract for use of accommodation. Later on, we visited “Hotel Termia” in Bizovačke toplice, they 

had complicated situation because Hotel was in process of change of ownership, and only available 

accommodation was for rehabilitation for people with disabilities. So, they could`not sign the contract. 

Third stop was at “Hotel Tvrđa”. They weren’t interested in participation because of small number of rooms 

and they are booked for most of the year. Later on, we went in “Sobe Merlon”, their team supported our 

project and agreed to sign a contract. 

5th location we visited was “Susis Cakes” in Aljmaš. Elderly couple in charge were very pleasant and they 

also agreed to sign after the general presentation of the AoE BT. Last visit of the day was in Erdut,“Etno kuća 

Stari Dud”. They also welcomed our project, also wanted to participate and signed our contract. 

On the stage N10 we spoke with the owners of two accommodation via phone. Accommodation Piroš čizma is 

not interested in the project or to be a partner at all, but the owner of the accommodation Baranjski dvori is 

very interested and it is the high chance for signing of contract. 

3.6.3 Target groups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies    

Interest groups 

including NGOs 

   

SMEs 36 8 Photos and 

attendance list 

General public    

Local public authorities    
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3.6.4 Event materials 

Pictures: 

 

 

Attendance lists: 
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3.7 Event report: Koprivnica Krizevci County 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: June 29, 2021 

 

Location of event: Koprivnica Križevci County, Koprivnica (Stage S7) 

 

Number of participants: 7, 9, 6 → in total 22 

3.7.1 Agenda 

09:30 | 11:00 

Meeting 1 / Sastanak 1 

• Meeting with service providers (D5.3.2.) and presentation of the AoE Bike 

Trail Booking Center (D5.3.4.) in Koprivnica / Sastanak s pružateljima usluga 

u Koprivnici 

• Tour to premises of Hotel Podravina and Hotel Zlatan / Obilazak prostorija 

Hotela Podravina i Hotela Zlatan (D5.3.2.) 

11:30 | 13:00 

Meeting 2 / Sastanak 2 

• Meeting with service providers (D5.3.2.) and presentation of the AoE Bike 

Trail Booking Center (D5.3.4.) in Hlebine / Sastanak s pružateljima usluga u 

Hlebinama  

• Tour to premises of Studio apartment Kristina in Hlebine and Country home 

Ivančan in Molve / Obilazak prostorija Studio apartmana Kristina u Hlebinama 

i Seljačkog domaćinstva Ivančan u Molvama (D5.3.2.) 

13:00 | 14:00 

Lunch / Ručak 

14:00 | 15:30 

Meeting 3 / Sastanak 3 

• Meeting with service providers (D5.3.2.) and presentation of the AoE Bike 

Trail Booking Center (D5.3.4.) in Đurđevac / Sastanak s pružateljima usluga u 

Đurđevcu 

• Tour to premises of Hotel Picok in Đurđevac and Apartment Wine Tale in 

Mičetinac / Obilazak prostorija Hotela Picok u Đurđevcu i Apartmana Wine 

Tale u Mičetincu (D5.3.2.) 
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3.7.2 Summary of Event 

On Tuesday, 29th of June 2021, a B2B meeting with service providers (D5.3.2.) and AOE Bike Trail 

Academy (D5.3.4.) were held. Meeting was organized in cooperation with Institute for Development of Local 

Potentials Iskriva, Hotel Podravina and Hotel Zlatan, accommodation providers from Koprivnica Krizevci 

County.  

 

On Tuesday, 29th of June 2021, a B2B meeting with service providers (D5.3.2.) and AOE Bike Trail Academy 

(D5.3.4.) were held. Meeting was organized in cooperation with Institute for Development of Local Potentials 

Iskriva. Regarding the activity D5.3.2., two representatives of Hotel Zlatan welcomed the project partners of 

AoE Bike Trail at 09,30 and gave a tour of Hotel premises. At 09,50 the representative of of Hotel Podravina 

welcomed project partners of AoE Bike Trail and gave a tour of Hotel premises. For activity D5.3.4, at 10,00 

the meeting was held with all participants in Hotel Podravina where Urška Dolinar and Vid Štuhec from 

Institute Iskriva went through all the details about Booking center „Amazon of Europe” and the Contrat 

provisions.  

 

The meeting ended at 11 AM. The representatives of Hotel Podravina and Hotel Zlatan signed the Contract 

(D5.3.2.).  

 

Participants were adherent to epidemiology measures and recommendations issued by Civil Protection 

Headquarters regarding to COVID 19 pandemic. 

 

Koprivnica Krizevci County has prepared promotional gifts with project visibility for participants - bicycle 

backpacks and gloves, promotional brochures about AoE Bike Trail project and AOE Bike Trail maps 

 

Later on, on Tuesday, 29th of June 2021, again a B2B meeting with service providers (D5.3.2.) and AOE Bike 

Trail Academy (D5.3.4.) were held with Stari zanati (Apartment Kristina) and Country House Ivančan, 

accommodation providers from Koprivnica Krizevci County.  

 

Regarding the activity D5.3.2., the owner of Apartment Kristina welcomed the project partners of AoE Bike 

Trail at 11,30 and gave a tour of accommodation premises in Hlebine. For activity D5.3.4, at 12,00 the 

meeting was held with all participants in Grofova hiža in Gabajeva Greda where Urška Dolinar and Vid 

Štuhec from Institute Iskriva went through all the details about Booking center „Amazon of Europe” and the 

Contrat provisions.  

 

At 13,00 in Grofova hiža was organized lunch for all the participants of the event. Then was  completed the 

activity D5.3.2. at 13,40 when the owner of Country House Ivančan welcomed project partners of AoE Bike 

Trail and gave a tour of accommodation premises in Molve.  

 

The owners of Apartment Kristina and Country House Ivančan signed the Contract (D5.3.2.).  

 

Participants were adherent to epidemiology measures and recommendations issued by Civil Protection 

Headquarters regarding to COVID 19 pandemic. 
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Koprivnica Krizevci County has prepared promotional gifts with project visibility for participants - bicycle 

backpacks and gloves, promotional brochures about AoE Bike Trail project and AOE Bike 

 

In a thired session B2B meetings were held with Hotel Picok and Wine Tale, accommodation providers from 

Koprivnica Krizevci County.  

 

Regarding the activity D5.3.2., the representative of Hotel Picok welcomed the project partners of AoE Bike 

Trail at 14,00 and gave a tour of Hotel premises in Đurđevac. For activity D5.3.4, at 14,15 the meeting was 

held with all participants in Hotel Picok where Urška Dolinar and Vid Štuhec from Institute Iskriva went 

through all the details about Booking center „Amazon of Europe” and the Contrat provisions. Then was 

completed the activity D5.3.2. at 15,20 the when owner of Wine Tale welcomed the project partners of AoE 

Bike Trail and gave a tour of accommodation premises in Mičetinac.  

 

The representatives of Hotel Picok and Wine Tale signed the Contract (D5.3.2.).  

 

Participants were adherent to epidemiology measures and recommendations issued by Civil Protection 

Headquarters regarding to COVID 19 pandemic. 

 

Koprivnica Krizevci County has prepared promotional gifts with project visibility for participants - bicycle 

backpacks and gloves, promotional brochures about AoE Bike Trail project and AOE Bike Trail maps. 

3.7.3 Target groups at the event 

3.7.4 Event materials 

Attendance list: 

 

TARGET 

GROUPS 

VALUE 

REACHED 

LIST OF REACHED ORGANIZATIONS EVIDENCE FOR 

REACHED 

TARGET GROUPS 

SMEs 5 Hotel Zlatan, Hotel Podravina, Apartment 

Kristina, Country House Ivančan, Grofova 

hiža, Wine Tale, Hotel Picok, Institute 

Iskriva 

Attendance list 

Local public 

authorities 

2 Koprivnica Križevci County 

 

Attendance list 
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Pictures: 
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3.8 Event report: West-Pannon RDA Ltd. 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 21st of June 2021 – 22nd of June 2021 

 

Location of event: 4 locations: 

− Pearl of Gosztola Spa and Wellness Hotel, Fő u. 16, 8978 Gosztola – Hungary 

− Thermal Hotel Balance Lenti, Táncsics u. 8, 8960 Lenti – Hungary 

− M7 Galéria Pansion, Bajcsy-Zsilinszky u. 36, 8868 Letenye – Hungary  

− Radics Pansion, Rákóczi Ferenc u. 98, 8868 Letenye – Hungary  

 

Number of participants: total 24 participants on 4 venues, but this number includes the “regular” 

participants who were present on every venue. 

− Pearl of Gosztola Spa and Wellness Hotel: 6 

− Thermal Hotel Balance Lenti: 6 

− M7 Galéria Pansion: 7 

− Radics Pansion: 5 

3.8.1 Agenda  

 1. helyszín  2. helyszín  3. helyszín  4. helyszín  Előadó  Téma/cím  

10:00-10:10  13:00-13:10  16:00-16:10  11:00-11:10  Polgár Tibor – 
Nyugat-
Pannon 
Nonprofit Kft.  

Köszöntő és a 
résztvevők 
bemutatása  

10:10- 10:50  13:10-13:50  16:10-16:50  11:10-11:50  Urška Dolinar 
– ISKRIVA 
(Szlovénia)  

Az AoE Bike 
Trail 
partnerségi 
modellje  

3.8.2 Summary of event  

In frame of the AoE Bike Trail Academy – module 1, total 4 accommodation service providers were reached 

in Zala County, Hungary. Two of them are located in Letenye, while the two others are in Lenti, or very close 

to it (Gosztola). This was actually a series of events on 4 different venues in 2 days.  

 

The schedule of the series of events was the following: 

− 21st of June 2021; 10:00 – Pearl of Gosztola Spa and Wellness Hotel, Gosztola 

− 21st of June 2021; 13:00 – Thermal Hotel Balance Lenti, Lenti 

− 21st of June 2021; 16:00 – M7 Galéria Pansion, Letenye 
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− 22nd of June 2021; 11:00  – Radics Pansion, Letenye 

 

Additionally, these trainings (D5.3.4) were held together with B2B meetings for contracting puropses 

(D5.3.2).  The structure of each event was the same:  it was divided in two main parts. The first part was about 

the first module of the AoE Bike Trail Academy, while the topic of the second part was the contracting with 

the AoE Bike Trail Booking Center. 

 

Participants of the meetings were: 

− Representative(s) of the respective service provider 

− Representatives of Westpannon, as regional coordinator: Tibor Polgár, Ádám Bolyós (were present on 

all the 4 venues) 

− Representative of the lead partner: Urška Dolinar (was present on all the 4 venues) 

− Representative of the AoE Booking Center: Vid Štuhec (was present on all the 4 venues) 

− Representative of Helian NaTour Travel Travel Agency: Gábor Benovics (was present on 3 out of 4 

venues) 

 

On each venue, after the short indroduction from the representatives of Westpannon, Urška Dolinar presented 

the AoE Bike Trail and also the partnership model, with specific regard to the different level of partnership - 

details (benefits). After that Vid Štuhec talked about the structure and operational issues of the AoE Bike Trail 

Booking Center, then the Hungarian participants, as regional coordinator added some related information. It 

was followed by an open discussion about every relevant issues, including questions and answers, which 

provided the oportunity to clarify the unclear topics regarding the partnership model, booking center 

operation, and the booking process itself. 

As the last phase of the meeting, the compliance of the hotels' facilities and rooms with the worked out quality 

criteria system was checked in person. 

3.8.3 Target groups at the event 

TARGET 

GROUPS 

VALUE 

REACHED 

LIST OF REACHED ORGANIZATIONS EVIDENCE FOR 

REACHED 

TARGET GROUPS 

SMEs 4 Pearl of Gosztola Spa and Wellness Hotel; 

Thermal Hotel Balance Lenti; 

M7 Galéria Pansion, Letenye 

Radics Pansion, Letenye 

attendance list, photos 
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3.8.4 Event materials 

Invitation: 

 

Attendance list and pictures: 
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3.9 Event report: Balaton Uplands National Park 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

The regional partner, Balaton Uplands National Park, combined the two modules, module 1 and module 4 and 

held 3 different appointments on different dates and times. Therefore, the summary of the three reports will be 

shown in point 3.9 Event report: Balaton Uplands National Park and 5.9 Event report: Balaton Uplands 

National Park. 

 

Date of events: 13 July – 14 July 2021 

 

Location of event:  

Event 1 in Szaporca 

Event 2 in Villány 

Event 3 in Mohács 

 

Number of participants: Event 1: 4 participants; 2; 2 

Event 1: 3 participants  

Event 2: 4 participants  

Event 3: 4 participants 

3.9.1 Agenda and summary of event 

Summary of Event 1: 

 The event focused on Modules 1 and 4 of the AoE Bike Trail Academy workshop series that targeted tourism 

experts and service providers along the route. Also, the contracting of the service providers was a separate part 

of this event. Discussed topics:  

 

Modul1:  

- Introduction of AoE Bike Trail  

- Benefits of the partnership  

- Services of the management and booking center  

 

Modul4:  

- customer satisfaction and customer success  

- constructive and effective feedback  

- channels of communication  

- improving services  

 

The training was announced to Hungarian partners by the endpoint of stage No. 7.  

Participants:  
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- Fanni Jusztin (manager of guest house, Szaporca)  

- Szilvia Wodtke (head of tourism, Danube-Drava National Park Directorate)  

- Vera Maros (law department, Danube-Drava National Park Directorate)  

 

Summary of Event 2: 

The event focused on Modules 1 and 4 of the AoE Bike Trail Academy workshop series that targeted tourism 

experts and service providers along the route. Also, the contracting of the service providers was a separate part 

of this event. Discussed topics:  

 

Modul1: 

- Introduction of AoE Bike Trail 

- Benefits of the partnership 

- Services of the management and booking center 

 

Modul4: 

- customer satisfaction and customer success 

- constructive and effective feedback 

- channels of communication 

- improving services 

 

The training was announced to Hungarian partners by the endpoint of stage No. 11. 

 

Participants: 

- Félegyházi Helga (Crocus Gere Bor Hotel) 

- Blum Beáta (Blum Pension – did not sign the list of participants). 

 

Summary of Event 3: 

The event focused on Modules 1 and 4 of the AoE Bike Trail Academy workshop series that targeted tourism 

experts and service providers along the route. Also, the contracting of the service providers was a separate part 

of this event. Discussed topics:  

 

Modul1:  

- Introduction of AoE Bike Trail  

- Benefits of the partnership  

- Services of the management and booking center  

 

Modul4:  

- customer satisfaction and customer success  

- constructive and effective feedback  

- channels of communication  

- improving services  

 

The training was announced to Hungarian partners by the endpoint of stage No. 7.  

 

Participants:  

- Kovács Éva (manaager of Kovács Pension, Mohács)  
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- Boli Dalma (manager of Centrum Pension, Mohács)  

- Gódi Gábor (manager of Pannon Hotel, Mohács)  

- Gódiné Újvári Andrea (Pannon Hotel, Mohács)  

3.9.2 Target groups at the event 

Event 1: 

 

Event 2: 

 

Event3: 
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3.9.3 Event materials 

Invitation:  

 

Event material event 1: 

Minutes: 
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Attendance list:      Pictures: 

 

Event materials event 2: 

Minutes: 

 

Attendance list:      Picture: 

 

 

 

 

 

 

 

 

 

Event materials event 3: 
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Minutes: 

 

 

Attendance list:      Pictures: 
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3.10 Event report: Entrepreneurs Centre of Somogy County Foundation 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Centre of Somogy County Foundation combined the two modules, module 1 and module 4 and held 3 

different appointments on different dates and times. Therefore, the summary of the three reports will be shown 

in point 3.10 Event report: Entrepreneurs Centre of Somogy County Foundation and 5.10 Event report: 

Entrepreneurs Centre of Somogy County Foundation. 

 

Date of events: 12 July 2021 – 13 July 2021 

 

Location of event:  

Event 1 in Gyékényes;  

Event 2 in Barcs-Drávatamási;  

Event 3 in Nagyatád 

 

Number of participants: Event 1: 4 participants; 2; 2 

Event 1: 4 participants  

Event 2: 2 participants  

Event 3: 2 participants 

3.10.1 Agenda and summary of event 

Summary of Event 1: 

The event focused on Modules 1 and 4 of the AoE Bike Trail Academy workshop series that targeted  

tourism experts and service providers along the route. Also, the contracting of the service providers was a 

separate part of this event. Discussed topics:  

 

Modul1: 

- Introduction of AoE Bike Trail 

- Benefits of the partnership 

- Services of the management and booking center 

 

Modul4: 

- customer satisfaction and customer success 

- constructive and effective feedback 

- channels of communication 

- improving services 

 

The training was announced to Hungarian partners by the endpoint of stage No. 5. 
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Participants: 

- Lóránt Dömtörfi (accommodation service provider in Gyékényes) 

- Csilla Dömötörfiné Nagy (accommodation service provider in Gyékényes) 

- KrisztiánTálos (accommodation service provider in Gyékényes) 

- Karina Németh (accommodation service provider in Zákány). 

 

Summary of Event 2: 

The event focused on Modules 1 and 4 of the AoE Bike Trail Academy workshop series that targeted  

tourism experts and service providers along the route. Also, the contracting of the service providers was a 

separate part of this event. Discussed topics:  

 

Modul1: 

- Introduction of AoE Bike Trail 

- Benefits of the partnership 

- Services of the management and booking center 

 

Modul4: 

- customer satisfaction and customer success 

- constructive and effective feedback 

- channels of communication 

- improving services 

 

The training was announced to Hungarian partners by the endpoint of stage No. 7. 

Participants: 

- Arszlán Horváth (accommodation service provider in Barcs) 

- Alexandra Sabacz (accommodation service provider in Drávatamási) 

 

Summary of Event 3: 

The event focused on Modules 1 and 4 of the AoE Bike Trail Academy workshop series that targeted  

tourism experts and service providers along the route. Also, the contracting of the service providers was a 

separate part of this event. Discussed topics:  

 

Modul1: 

- Introduction of AoE Bike Trail 

- Benefits of the partnership 

- Services of the management and booking center 

 

Modul4: 

- customer satisfaction and customer success 

- constructive and effective feedback 

- channels of communication 

- improving services 

 

The training was announced to Hungarian partners by the endpoint of stage No. 6. 
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Participants: 

- Andrea Maróti (accommodation service provider in Nagyatád) 

- Andrea Huszárné Nagy (accommodation service provider in Nagyatád) 

3.10.2 Target groups at the event 

Event 1: 

 

Event 2: 

 

Event3: 
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3.10.3 Event materials 

Invitation: 

 

Event materials event 1: 

Attendance list:     Picture: 
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Minutes: 

 

  

 

 

 

 

 

Event material event 2: 

Attendance list:     Pictures: 

 

Minutes: 
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Event materials event 3: 

Attendance list:     Pictures:     

 

 

Minutes: 
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3.11 Event report: City of Sombor 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 25.05.2021. 

 

Location of event: Sombor  

 

Number of participants: 17 

3.11.1 Agenda 

Part 1: 

- Introducing the AoE BT and AoE BT partnership model 

- Fact file and vision AoE BT 

- Benefits of the partnership 

- Options to participate 

- Official AoE BT info & booking center services 

 

Part 2: 

- Explanation of the partner contract 

- Checking the accommodation with all its facilities 

- Quality check of the premises and opportunities for improvement  

3.11.2 Summary of Event 

The project was presented to the service providers and the possibilities of their participation in it. All of them 

expressed interest, made their capacities available and signed a contract on participation in the provision of 

services to cyclists on the S16 route. 

    

  Hotel Address Note 

Stage S16       

  Garni hotel Andrić Trg Koste Trifkovića bb, Sombor 09:00 - 10:00 AM 

  Čarda Andrić Kanal bb, Sombor 10:00 - 11:00 AM 

Stage S16     

  Camping SoSul Venac Petrove gore 23, Sombor 11:00 - 12:00 AM 

Stage S16    

 Karibo Rade Končara 12, Sombor 12:30 - 15:30 PM 

 Bar code Jugoslovenske Narodne Armije bb 16:00 – 17:00 PM 
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The discussion went in the direction of clarifying the conditions that must be met and the deadlines when it 

comes to booking announcements and the time until the arrival of tourists. 

3.11.3 Target groups at the event 

TARGET 

GROUPS 

VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

SMEs 5 Garni hotel Andrić, Čarda Andrić, 

Camping SoSul, Karibo, Bar code 

 

Local public 

authorities 

1 City of Sombor  

3.11.4 Event materials 

Pictures: 

 

Attendance list: 
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3.12 Event report: Municipality of Apatin 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 25.05.2021 

 

Location of event: Hotel Garden House Apatin and Marina Apatin 

 

Number of participants: 7 

3.12.1 Agenda 

Part 1: 

- Introducing the AoE BT and AoE BT partnership model 

- Fact file and vision AoE BT 

- Benefits of the partnership 

- Options to participate 

- Official AoE BT info & booking center services 

 

Part 2: 

- Explanation of the partner contract 

- Checking the accommodation with all its facilities 

- Quality check of the premises and opportunities for improvement  

 

  Hotel Address Note 

Stage S14       

  Garden House Apatin  Dimitrija Tucovića 41 16:00 PM 

  Marina Apatin Dunavska obala bb 18:00 PM 

Stage S15     

  Garden House Apatin  Dimitrija Tucovića 41  16:00 PM 

  Marina Apatin Dunavska obala bb 18:00 PM 

3.12.2 Summary of Event 

In the scope of D.5.3.2. and D.5.3.4. we held the following meetings: A meeting with service providers from 

the area of the Municipality of Apatin, was held on May 25th 2021 at the Hotel Garden House and in the 

Marina Apatin. 
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About 7 people were present at each meeting. 

 

The main goal of the meetings is to develop a network of accommodation providers in the Serbian part of the 

Amazon of Europe Bike Trail area and Responsible Green Destination Amazon of Europe. 

Most questions were asked about the conditions that accommodation owners need to provide related to the 

Booking Center, but have been cleared. 

3.12.3 Target groups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies    

Interest groups 

including NGOs 

   

SMEs 6 Garden House 

Accomodation Neverland 

Iskriva 

Photos and 

attendance list 

General public    

Local public authorities 10 Municipality of Apatin 

Marina Apatin 

Tourism Board Apatin 

SPA Junakovic 

Municipality of V. Polana 

 

 

 

Photos and 

attendance list 

3.12.4 Event materials 

 

Attendance list:      Pictures: 
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3.13 Summary of module 1 

Modul one was successfully implemented with and by all the regional partners. As a result of this module a lot 

of service providers and actors of the AoE region where informed about the whole project, the key facts, the 

benefits what it can create and what they can get, how they can participate and the services from the official 

AoE BT info & booking center. This module was especially time consuming since there where one on one 

B2B meetings necessary to be able to focus on each single service provider. In the end, it is important to have 

local service providers on board for a lasting and glory future of the AoE BT. In the end there were 52 service 

providers involved within this module and learned about the most important facts of the AoE BT and about 

opportunities to participate. Especially the benefits convinced the service providers and raised their interest on 

the project. 
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4.  MODULE 2 AND MODULE 3: Marketing Skills – 

Communication and Social Media 

4.1 Content 

Module 2 and module 3 of the AoE BT Academy was about the marketing skills: communication and social 

media and was held and designed by the Trail Angels. As the modules are proposals from our side, it was free 

for the regional partners to coordinate and organize their own training regarding this the topic of marketing 

skills and brand development.  

 

Modul 2 and module 3 had their focus on communication and social media marketing skills for local service 

providers. The covered themes were: 

- Communication strategies and inquiry management 

- Website and branding 

- Flyers/leflets 

- Facebook and Instagram 

- Product related social media activities 

- Building up a brand 

 

Because the two topics belong together and are linked to each other so tightly, we decided to integrate them 

into one workshop. Both topics go hand in hand with each other and therefore it would not have been goal-

oriented to separate the topics. Another point to combine the two modules in one workshop was time 

management. Many service providers were still in the main season at the time of the workshops and therefore 

time was limited. For this reason, we decided to use the time of the service providers only once for our online 

workshop. We offered 3 dates for the modules: 

- Appointment 1: Tuesday, 21. September 

- Appointment 2: Thursday, 23. September 

- Appointment 3: Tuesday, 28. September 

 

The learnings of both modules of the AoE BT Academy were covered by the following: 

- How to communicate towards travelers as an integrated part of the transnational signature product  

AoE BT, also on social media channels 

- How to build up a brand 

- How to make use of the brand and to benefit from it 

- How to communicate the brand AoE BT and what it means to be a partner of it 

- How to contribute to the brand building 

- How to make use of the social media skills and to deal with Facebook and Instagram 

- How to benefit from the community 
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4.1.1 Design of the implementation marketing skills 

The following PowerPoint presentation was designed to cover the topics regarding module 2 and module 3 

and guarantee positive learning outcomes. 

 

Document 2 PowerPoint presentation Guidline Marketing Skills for local partners 
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4.1.2 Communication kit 

In order to ensure the implementation of the explained marketing skills by the service providers and to provide 

them with assistance, we have created a communication kit. The AoE BT communication kit for official 

partners of the AoE BT consists of a text document with instructions, as well as pictures, documents, 

information materials, press documents, text appendixes in the five national languages plus English, which are 

available on a Google Drive folder for all the official partner companies. 

 

Here is an excerpt from the google Drive link: 

 

Document 3 Screenshot google drive folder of  the oE BT Academy - Communication Kit 
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In addition, the communication kit instruction sheet for the service providers was created:  
 

Document 4 Instruction sheet AoE BT Communication Kit 
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4.2 Event report: Municipality of Velika Polana 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 21.9. and 23.9.2021 

 

Location of event: online via Microsoft Teams 

 

Number of participants: 3 

4.2.1 Agenda  

- Introduction  

- Goals  

- Strategy  

- Target Partners  

- Skills & Implementation  

- AoE Bike Trail Communication Kit 

4.2.2 Short summary  

PP Trail angels prepared the module 2 and 3 withing AoE BT Academy, to which we invited our stakeholders 

and local partners of the project (13 local stakeholders and partners were invited). Out of these 13 invited only 

3 took part of it. Participants got to know the project Amazon of Europe Bike Trail, the area, vision, goals, 

camapign »Cycling for nature«, partners, marketing skills and implementation of those and they also looked at 

an example of good practice. 

4.2.3 Target groups reached  

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies    

Interest groups 

including NGOs 

2 Association ŠTRK, 

Cooperative Pomelaj 

Attendance list 

screenshot 

SMEs    

General public    

Local public authorities 1 Development Center 

Murska Sobota 

Attendance list 

screenshot 
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4.2.4 Event materials  

Invitation: 

 

Attendance list: 
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4.3 Event report: Tourism Association Bad Radkersburg 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 23. September 9:30 - 11:30/12:00 

 

Location of event: online via Microsoft Teams  

 

Number of participants: 3 

4.3.1 Agenda  

- Introduction  

- Goals  

- Strategy  

- Target Partners  

- Skills & Implementation  

- AoE Bike Trail Communication Kit 

4.3.2 Short summary  

After a short introduction about the Amazon of Europe Bike Trail the main topic of the workshops were 

Social Media and Communication. Participants learned about the details of the communication strategiy 

promoting the Amazon of Europe Bike Trail. 

After the workshop all participants got the communication kit to work with it themselves. 

4.3.3 Target groups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies    

Interest groups 

including NGOs 

   

SMEs 2 Zum Lindenhof 

Hotel/Taxi Sorko 

See list of 

participants 

General public    

Local public authorities 1 TVR Bad Radkersburg See list of 

participants 
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4.3.4 Event materials  

Invitation: 

 

Pictures: 
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4.4 Event report: Tourism Board Medimurje 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 21.9.2021. and 28.9.2021 

 

Location of event: online via Microsoft Teams  

 

Number of participants: 8 

4.4.1 Agenda  

- Introduction of the project AoE BT 

- Benefits and options to participate 

- How to improve communication with clients and benefits 

- How to successfully manage social networking 

4.4.2 Short summary  

Trail angels organized AoE BT Academy Workshop module 2 – Marketing skills - Communication and 

Module 3- Marketing skills –Social media. the aim of the workshop was to familiarize stakeholders with the 

project and how to promote it on social networks. All the service providers are equipped with a 

communication kit which they can use on their social media accounts. A total of 8 stakeholders from 

Međimurje County responded. 

4.4.3 Target groups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies    

Interest groups 

including NGOs 

4 Natura 2000 

Medjimurje Nature 

organization 

Tourism boar of 

Međimurje county 

 

SMEs 4 Hotel Panorama 

Apartment Rest Nest  

 

 

General public    

Local public authorities    
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4.4.4 Event materials  

Pictures: 
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4.5 Event report: Public institution for nature protection of Virovitica-

Podravina County 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

Due to the lack of interest form the service providers of our regional partner public institution of nature 

protection of Virovitica-Podravina County, it was not possible to implement the workshop regarding module 2 

+ module 3. There were no participants present at the workshop. 
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4.6 Event report: Public Institution County Development Agency of Osijek-

Baranja County  

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 21th  September 2021, from 9:30 – 11:30 

 

Location of event: online via Microsoft Teams  

 

Number of participants: 21 

4.6.1 Agenda  

- Introduction of the project AoE BT 

- Benefits and options to participate 

- How to improve communication with clients and benefits 

- How to successfully manage social networking 

4.6.2 Short summary  

Detailed information about the project Amazon of Europe Bike Trail was presented at the workshop and 

information on how the booking center works. The workshop was mainly about teaching participants on 

methods how to improve communication with clients and how to successfully manage social networking. 

Workshop was held by Trail Angels in partnership with CDA OBC. 

4.6.3 Target groups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies 2 Tourist Board of Donji 

Miholjac, CDA OBC 

Screenshot of 

education on Zoom, 

e-mail invitation 

Interest groups 

including NGOs 

- -  

SMEs 7 Villa Sorella, Rooms 

Pavić, Tourist Agency 

Zlatna Greda, OPG 

Stara Drava, House of 

Biljka¨s father, NMF 

Apartment, Lakota Ltd. 

Screenshot of 

education on Zoom, 

e-mail invitation 

General public 5 Ivan Poslon, Goran Screenshot of 
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Walter, Dragana Ilišin, 

Helena Mašaberg and 

Dora Čeč 

education on Zoom, 

e-mail invitation 

Local public authorities -   

4.6.4 Event materials  

Invitation: 

 

List of participants: 

1. Dražen Majstrenko  

2. Hrvoje Pavić  

3. Marijan Đurina  

4. Adriana Blažević  

5. Melia Vidaković  

6. Ivana Plašćak 

8. Ivana Kišćinal  

9. Vedran Grizbaher 

10. Ivan Poslon  

11. Goran Walter  

12. Mario Marolin  

13. Adela Sadiković 

14. Goran Radonić 

15. Mirela Erceg  

16. Dragana Ilišin  

17. Luka Magdić  

18. Tihomir Klement  

19. Helena Mašaberg  

20. Tanja Putar  

21. Dora Čeč 
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4.7 Event report: Koprivnica Krizevci County 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: November 20th 2020 

 

Location of event: online via Microsoft Teams 

 

Number of participants: 19 (5 via online platform ZOOM) 

4.7.1 Agenda  

WP5: Bike Trail Development 

AoE Bike Trail Academy - training with service providers in tourism:  

“Create your brand” 

Trainer: Marina Kolar, Konekta 

10:00 | 11:00 

 

Introduction, branding and branding strategy, elaboration of identity, defining of 

ideal client 

11:00 | 11:15 Coffee break  

11:15 | 12:45 Branding of rural tourism potential and activities interesting to visitors;  

Elaboration of the message of our brand; 

Choosing of the best activities for our brand - online and offline. 

12:45 | 13:15 Lunch break 

13:15 | 14:30 How and what to stand out in the sea of competition? 

How to choose and implement the best marketing activities for your business? 

14:30 | 14:45 Coffee break  

14:45 | 15:30 Creating a skeleton of brand strategy 

How to brand yourself without feeling uncomfortable? 

14:45 | 16:00 Conclusions 

Distribution of certificates of participation to participants of training. 

End of training  

4.7.2 Short summary  

As part of activities within project Amazon of Europe Bike Trail Koprivnica Križevci County was organizer 

of stakeholder’s workshop and training with service providers. Workshop and training were held on 

November 20th 2020 in premises of “Pučko otvoreno učilište” in Koprivnica. Themes of happening were as 

follows: WP5: Bike Trail Development: AoE Bike Trail Academy - training with service providers in tourism: 

“Create your brand”. 
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Participants at training and workshop were service providers (accommodation owners, caterers, owners of 

rural households), representatives of public institutions and agencies form area of Koprivnica Križevci 

County. 

Representatives of institutions from Austria and Slovenia (Iskriva, Trail Angels, WWF Austria), and one 

representative of KKZ, participated at meeting through online platform ZOOM. 

At beginning of meeting welcome words to participants were addressed by Vladimir Šadek, representative of 

host County, and Urška Dolinar, project manager of project Amazon of Europe Bike Trail. After introductory 

words, the working part began. 

 

AoE Bike Trail Academy - training with service providers in tourism: “Create your brand”. AoE Bike Trail 

Academy - training was held by expert trainer Marina Kolar from company Konekta. The topic of training 

was “Create your brand” and it was intended to service providers from Koprivnica Križevci County, especialy 

from area of region near Drava River. 

Training was interactive, accompanied with sharing of number of examples from practice.  

Training includes topics as follows: 

- Branding and branding strategy, elaboration of identity, defining of ideal client; 

- Branding of rural tourism potential and activities interesting to visitors;  

- Elaboration of the message of our brand and choosing of the best activities for our brand - online and 

offline; 

- How and what to stand out in the sea of competition? 

- How to choose and implement the best marketing activities for your business? 

- Creating a skeleton of brand strategy 

- How to brand yourself without feeling uncomfortable? 

After finishing of training activities, participants of training got certificates for participation. 

Stakeholder’s workshop and trainings with service providers were held according to epidemiology measures 

regarding COVID 19 pandemic. 

4.7.3 Target groups at the event 

TARGET GROUPS VALUE 

REACHED 

LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies 4 Central Podravina Tourist Board, POU 

Koprivnica 

Attendance list,  

ZOOM Print screen 

Interest groups 

including NGOs 

1 WWF Austria Attendance list,  

ZOOM Print screen 

SMEs 9 Art centar Ješkovo, OPG Rasinec, Stari 

zanati, Rural household Ivančan, Trail 

Angels, Iskriva 

Attendance list 

General public 1 - Attendance list 

Local public authorities 4 Koprivnica Križevci County, Legrad 

Municipality 

Attendance list,  

ZOOM Print screen 
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4.7.4 Event materials  

Pictures: 

   

Attendence list:  

  

Invitation: 
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4.8 Event report: West-Pannon RDA Ltd. 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 28.09.2021 

 

Location of event: online via Microsoft Teams 

 

Number of participants: 10 (in total 20 people) 

4.8.1 Agenda  

- Introduction of the project AoE BT 

- Benefits and options to participate 

- How to improve communication with clients and benefits 

- How to successfully manage social networking 

- How to implement marketing skills 

4.8.2 Short summary  

The event was organized on 28.09.2021 in MS Teams online platform by the Trail Angels who are responsible 

for the Amazon of Europe Bike Trail Academy. The aim of the module 2 and 3 was to develop the marketing 

skills of the local service providers, especially for those ones who are contracted to the booking center. The 

Amazon of Europe Bike Trail is more than a cycling tourism product – the story and the valorization program 

behind the bike trail is not »visible«. The aim of this event was to present the joint vision and the strategy of 

the Amazon of Europe Bike Trail, and show to the participants how to communicate this in an effective way 

(additionally to give a communication toolkit for them). Why? Because with targeted posts, with really quality 

posts in social media channels the promotion of the AoE Bike Trail can be more successful. It is obvious, that 

behind the joint vision the participants have a joint interest as well: if the AoE Bike Trail is successful, more 

people will visit the destination – which means higher income for the service providers as well. 

 

Other comments: 

Together with SMVKA (the other Hungarian partner besides the BFNPI) we agreed that we will invite all 

Hungarian stakeholders on 28.09.2021. The reason of it is that Westpannon invited an English-Hungarian 

interpreter, who made a consecutive interpretation during the event. This helped a lot for those Hungarian 

participants who cannot speak fluently in English and cannot understand the English language. Additionally, 

the interpreter made the Hungarian translation of the presentation which was presented by Stefanie Dolzer by 

Trail Angels.  

We reported 5 people as general public, but they are actually SMEs – most probably they are service 

providers. The only problem is that we can’t identify them (only the name of the guest is visible), the name of 

the company is not visible in the picture.  
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4.8.3 Target groups at the event 

TARGET 

GROUPS 

VALUE 

REACHED 

LIST OF REACHED ORGANIZATIONS EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral 

agencies 

1 Jelenka György  

Interest 

groups 

including 

NGOs 

3 Nyitott Szemmel Alapítvány (Open Eyes 

Foundation – Bagonyainé Rolf Mariann), 

Nyugat-Pannon Nonprofit Kft. (Deák Máté), 

Crost Területfejlesztési Nonprofit Kft. (Pámer 

Zoltán) 

 

SMEs 1 Zoltán Gyurácz (Interpreter)  

General public 5 Kopasz Árpád, Korompai Edina, Sabacz 

Alexandra, Wodtke Szilvia, Diósy Csaba 

 

4.8.4 Event materials  

Pictures: 

 

Invitation: 
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4.9 Event report: Balaton Uplands National Park 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: November 28th 2020 

 

Location of event: online via Microsoft Teams 

 

Number of participants: 4 

4.9.1 Agenda  

- Introduction of the project AoE BT 

- Benefits and options to participate 

- How to improve communication with clients and benefits 

- How to successfully manage social networking 

- How to implement marketing skills 

4.9.2 Short summary  

The online events focused on Modules 2 and 3 of the Amazoon Academy workshop series that targeted 

tourism experts and service providers along the route. Discussed topics:  

- Communication: communication and account management, use of webpage and branding, paper 

prints and brochures;  

- Social media: Facebook, Instagram, product-based social media appearances.  

 

The training was announced to all Hungarian partners at the same time, on 28 Sep 2021 at 9:30.  

From Somogy County altogether 4 people participated:  

- György Jelenka and Gáborné Korompay (Somogy County Entrepreneurship Centre Foundation);  

- Árpád Kopasz (Port Guest House)  

- Alexandra Sabacz (accommodation service provider – Stage N7, Drávatamási).  

4.9.3 Target groups at the event 

TARGET GROUPS VALUE 

REACHED 

LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies 1  

Somogy County Entrepreneurship 

Centre  
 

Screenshot 

SMEs 2 Árpád Kopasz, Port Guest House 

Alexandra Guest House 

Sreenshot 
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4.9.4 Event materials  

Pictures:  

 

Invitation: 
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4.10 Event report: Entrepreneurs Centre of Somogy County Foundation 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: November 28th 2020 

 

Location of event: online via Microsoft Teams 

 

Number of participants: 3 

4.10.1 Agenda  

- Introduction of the project AoE BT 

- Benefits and options to participate 

- How to improve communication with clients and benefits 

- How to successfully manage social networking 

- How to implement marketing skills 

4.10.2 Short summary  

The online events focused on Modules 2 and 3 of the Amazoon Academy workshop series that targeted 

tourism experts and service providers along the route. Discussed topics: 

 

- Communication: communication and account management, use of webpage and branding, paper prints and 

brochures; 

- Social media: Facebook, Instagram, product-based social media appearances. 

 

The training was announced to all Hungarian partners at the same time, on 28 Sep 2021 at 9:30. 

 

From Baranya County altogether 3 people participated: 

- Zoltán Pámer (CROST Nonprofit Ltd.); 

- Szilvia Wodtke (Danube-Drava National Park Directorate); 

- Ferenc Schmidt (accommodation service provider – Stage N8, Villány). 
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4.10.3 Target groups at the event 

 

4.10.4 Event materials  

Pictures: 

 

Invitation: 
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4.11 Event report: City of Sombor 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 28 of September 2021 

 

Location of event: Sombor and Bački Monoštor 

 

Number of participants: 7 

4.11.1 Agenda  

- Introduction of the project AoE BT 

- Benefits and options to participate 

- How to improve communication with clients and benefits 

- How to successfully manage social networking 

- How to implement marketing skills 

  Hotel Address Note 

Stage S16       

  City administration of the 
city of Sombor 

Trg cara Uroša 1, Sombor 09:30 - 12:30 PM 

Stage S16     

  Local community Backi 
Monostor 
 

Ivana Gorana Kovačića 26, Bački Monoštor 09:30 - 12:30 PM 

4.11.2 Short summary  

On September 28, 2021, a presentation of the platform for tourism service providers in the territory of the City 

of Sombor on social media and communication was held. The presentation and promotion enabled the 

partners on the project Trail Angels Gmbh from Austria to present marketing skills to interested service 

providers. They introduced us with: Goals (communication with local partners, increasing benefits), Strategy 

(appicable, replicable, diverse and modular), Target Partners  (public or semi public organisation, local servise 

providers), Skills & Implementation (communication & inquiry management, social media, website, flyers, 

leaflets & merchandising) and АоЕ Bike Trail Communication Kit. 

The stakeholders were already acquainted with all the advantages of this project, and accordingly, there was 
no questioning or discussion. 

4.11.3 Target groups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 
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Interest groups 

including NGOs 

1 NGO Podunav   

SMEs 1 Old brick pub Sombor  

Local public authorities 5 City of Sombor  

4.11.4 Event materials  

Attendance list: 

 

Pictures: 
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4.12 Event report: Municipality of Apatin 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 21th of September 2021. and 28th of September 2021. 

 

Location of event: online via Microsoft Teams 

 

Number of participants:  

4.12.1 Agenda  

- Introduction of the project AoE BT 

- Benefits and options to participate 

- How to improve communication with clients and benefits 

- How to successfully manage social networking 

- How to implement marketing skills 

    

  Hotel Address Chosen Date 

Stages S14 
and S15       

  Marina Apatin  Dunavska obala bb 

Appointment 1: 
Tuesday, 21. 
September 

  Marina Apatin Dunavska obala bb 

Appointment 1: 
Tuesday, 21. 
September 

     

  Garden House Apatin  Dimitrija Tucovića 41  

Appointment 3: 
Tuesday, 28. 
September 

  Garden House Apatin Dimitrija Tucovića 41 

Appointment 3: 
Tuesday, 28. 
September 

4.12.2 Short summary  

A Zoom meeting with service providers from the area of the Municipality of Apatin, with representatives of 

Marina Apatin, was held on September 21th 2021., organized by Trail Angels from Austria. 

A second Zoom meeting with service providers from the area of the Municipality of Apatin, with 

representatives of Hotel Garden House, was held on September 28th 2021., organized also by Trail Angels 

from Austria. Other service providers were invited, but they were unable to attend to Zoom meeting. 
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The main goal of the meetings is to develop a network of accommodation providers in the Serbian part of the 

Amazon of Europe Bike Trail area and Responsible Green Destination Amazon of Europe, and, through the 

AoE BT Academy, provide additional education to service providers. 

4.12.3 Target groups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies    

Interest groups 

including NGOs 

   

SMEs 2 Garden House Hotel 

 

Photos and List to 

enroll for Module 2 

and Module 3 

General public    

Local public authorities 2 Marina Apatin 

 

 

Photos and List to 

enroll for Module 2 

and Module 3 

4.12.4 Event materials  

Attendance list: 
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4.13 Summary of module 2 + module 3 

The biggest and most important outcome of these modules is that the service providers are aware of the brand, 

its value and importance, how a strong brand can benefit the whole destination and how they can contribute to 

the strength of the brand AoE BT. Also, the easy and free implementation of measures to strengthen the brand 

and social media skills, were focused within this module. Because, the more service providers believe in the 

project and take part in the brand strengthening, the stronger will be the product AoE BT and will profit the 

whole destination sustainably. 

 

More than 50 participants took part in this combined workshop. We got really good from several regional 

partners regarding the context and the implementation examples of the marketing skills. 
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5.  MODULE 4: Customer Relations Module 

5.1 Content 

Module 4 of the AoE BT Academy was dedicated to the customer relation. This module has the topics: 

- How to make guests feel welcome and safe 

- Customer satisfaction and customer success 

- Constructive feedback, how to receive and use it to your advantage 

 

Since the target group for end customers is focused on guests from the DACH-region, it is important for local 

service providers, to learn about the importance of hospitality and the expected standard of service quality. In 

this context the module 4 of the AoE BT academy was held. 

 

This module was self-organized by the regional partners. Sometimes even combined with one other module. 

So the regional partners had it also free to focus on different topics which they see as important within the 

overall topic customer relations. For example importance of hospitality and what it means, trends in tourism, 

potentials for tourism developments, etc. 

 

The learnings of this module have been: 

- Importance of staff's hospitality 

- Communicating strategies of safety and health regulations after Covid-19 

- Making guest feel special 

- Enabling best guest experience of the location 

- Opening channels for customer-communication 

- Learning from feedback and improving your service 

- Trends in tourism and how to react on them 

  



 

 

Project co-funded by European Union funds (ERDF, IPA) 

 106 

5.2 Event report: Municipality of Velika Polana 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The Municipality of Velika Polana invited several service providers to participate in module 4 of the AoE BT 

Academy. There was not enough interest from service providers side of realizing and taking part in module 4 

because of occupancy and limited resources, personal and professional duties, no availability, occupancy, 

Covid-regulations, etc. So the planned realization of module 4: customer relations module could not have been 

implemented. There were to less registrations.   
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5.3 Event report: Tourism Association Bad Radkersburg 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 21. September 2021, 9.00 – 12.00 Uhr 

 

Location of event: Tourism office Bad Radkersburg 

 

Number of participants: 11 

5.3.1 Agenda  

- Introduction  

- Goals  

- Customer relations – Erhöhung der Gästezufriedenheit – What does that mean? 

- Der Kunde ist König, oder? 

- Umgang mit Beschwerden 

- Zusammenfassung und Ausblick 

5.3.2 Short summary  

After a short introduction about the Amazon of Europe Bike Trail the main topic of the workshops was the 

wide field of customer relations. Topics of the presentation and discussions with the participants were how to 

make guests feel welcomed and especially safe in times of the Corona pandemic. What expectations guests 

and customers have these times and how to react and work with complaints. The participants were encouraged 

to ask a lot of questions and present their specific stories. In individual group work difficult situations with 

guests were solved. As there were very experience participants the discussions were held on a very high level. 

5.3.3 Target groups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies    

Interest groups 

including NGOs 

   

SMEs 6 Parktherme 

Hotel Kaiser von Ö 

Buschenschank Tegel 

Buschenschank Weiß 

Gästehaus Maierhofer 

Raiffeisenbank 

See list of 

participants 
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General public    

Local public authorities 5 TVR Bad Radkersburg 

Gemeinde Mureck 

Gemeinde Tieschen 

See list of 

participants 

5.3.4 Event materials  

Attendance list: 
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5.4 Event report: Tourism Board Medimurje 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 19.10.2021. and 20.10.2021 

 

Location of event: Čakovec, Medjimurje county 

 

Number of participants: 25 

5.4.1 Agenda  

- Introduction 

- General information about customer relations 

- What is importan dealing with customers? 

- How to deal with complaints? 

5.4.2 Short summary  

TZMZ organized AoE BT Academy Workshop module 4 Customer relations module . The aim of the 

workshop was to familiarize stakeholders with the project and how to raise guest satisfaction. Topics that were 

covered are: How to make guests feel  welcomed and safe, customer satisfaction and customer succes, 

enabling best guest experience of the location. Workshop was a two day event and a total of 25 stakeholders 

from Međimurje county responded. 

5.4.3 Target groups at the event 

TARGET 

GROUPS 

VALUE 

REACHED 

LIST OF REACHED ORGANIZATIONS EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral 

agencies 

3 Jelena Berečić – agency True Colors 

Dina Liković – agency True Colors 

Vlatka Zamuda – agency Ponder Concept 

 

Interest 

groups 

including 

NGOs 

2 Tourism board of Međimurje county (Iva Vurušić 

Mađarić, Rudi Grula,Petra Murković) 

Tourism board Sveti Martin na Muri (David 

Novinščak) 

Attendance list 

SMEs 20 Aleksić Marija – app Gala 

Filipić Štefanija – app Štefanija 

Valentina Oreški – Hostel Sokol 

David Perišić – Holiday Home „Dedina Hižica“ 

Sanja Marciuš – Holiday Home „Međimurski raj“ 

Attendance list  
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Liljana Zadravec – Holiday Home „Barbarella“ 

Dubravka Radiković- Holiday Home „Dika“ 

Zvonko Lajtman – Holiday Home Lina 

Stjepan Novak  - Holiday Home „Japica“ 

Željko Azenić – Holiday Home Moons Fery 

Dunja Juzbašić – App Rest Nest 

Borković Jasna – Holiday Home Visija 

Sakina Šimunić – Shuka house 

Mirjana Biber Hren – Rural guest house „Pozojova 

hiža“ 

Dragica Domjanić – Hotel DG Sport 

Jelena Petrošanec –Terme Sveti Martin 

Robert Nestić – Hotel Golf  

Mario Vrbanec – Hotel Kralj  

Mihael Kontrec – Holiday Home Bella Vita  

Horvat Ivanka – PG Geler 

5.4.4 Event materials 

Invitation: 

 

Attendance list – day 1: 
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Attendance list – day 2: 

 

Pictures: 
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5.5 Event report: Public institution for nature protection of Virovitica-

Podravina County 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 19th October 2021 

 

Location of event: The Drava story Visitor centre, Noskovci 2/a, 33523 Čađavica, Croatia 

 

Number of participants: 16 

5.5.1 Agenda  

 

5.5.2 Short summary  

On Tuesday, 19 October 2021, a workshop of Module 4 of the AoE BT Academy - Customer Relations was 

held at the Drava story Visitor Center, led by Ivan Vrbanić, president of the BOR cycling club and owner of 

the Par Idea trade, in cooperation with the Virovitica-Podravina County Tourist Board. The workshop was 

attended by representatives of accommodation providers in Virovitica-Podravina County, holders of the Bike 

and Bed standard, from Kurija Janković, Dravska iža, Pustara Višnjica, Jošavac Room and Holiday Home and 

the Visitor Center Dravska priča. The emphasis of the workshop was on how to increase guest satisfaction, 

elaborated concepts and characteristics of individual groups of clients in cycling, specific needs of individual 

cyclists, an overview of cycling facilities in Virovitica-Podravina County and the possibility of creating a top 

experience. 

During the workshop, the Drava Story Visitor Center was unexpectedly visited by two young German cyclists 

on a trip along the EuroVelo 13 route, which began in August in northern Norway and should end in 

November on the Black Sea coast, with a total length of about 10,000 km. 
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http://dravska-prica.hr/hr/aktualno/zavrsena-amazon-of-europe-bike-trail-akademija,1088.html 

5.5.3 Target groups at the event 

TARGET 

GROUPS 

VALUE 

REACHED 

LIST OF REACHED ORGANIZATIONS EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Interest groups 

including NGOs 

2 1. Cyclists on the EuroVelo 13 route (2) Attendance list, 

Photos 

SMEs 7 1. Kurija Janković (1) 

2. Pustara Višnjica (1) 

3. Dravska iža (1) 

4. Par ideja (1) 

5. Jošavac (1) 

6. Dravska priča (2) 

Invitation, Agenda, 

Attendance list, 

photos 

Local public 

authorities 

7 1. Public institution for the management of 

protected parts of nature and ecological 

network of Virovitica-Podravina County (6) 

2. Tourism board of Virovitica-Podravina 

County (1) 

Invitation, Agenda, 

Attendance list, 

photos 

5.5.4 Event materials  

Invitation:     Attendance list: 

 

Pictures: 
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5.6 Event report: Public Institution County Development Agency of Osijek-

Baranja County  

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 25.10.2021., from 13:00 – 18:00 hours 

 

Location of event: Učilište Studium, Ul. Stjepana Radića 25, 31000, Osijek., 31000 Osijek 

 

Number of participants: 9 

5.6.1 Agenda and summary 

Information about the project Amazon of Europe Bike Trail was presented at the education and that the 

education was financed from project. The benefit of Customer relation education was mainly about teaching 

participants how to benefit from customer relationship practice to improve communication with their clients. 

Introduction was presentation on topics of hosting & hospitality. Second part was about customer satisfaction, 

customer success and profitability aspect. Education was held by Studium institution. 

5.6.2 Target groups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies 2 CDA OBC list of attendees, e-

mail invitation 

Interest groups 

including NGOs 

-   

SMEs 1 Maksimilian, Maki-tours list of attendees, e-

mail invitation 

General public 6  list of attendees, e-

mail invitation 

Local public authorities -   
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5.6.3 Event materials  

Attendance list: 

 

 

Pictures: 

 

 

Invitation:  
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5.7 Event report: Koprivnica Krizevci County 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of the training/workshop: 30th June 2020 

 

Location of the training/workshop: Hlebine 

 

Number of participants: 27 + 3 (via Zoom) 

 

and 

 

Date of the training/workshop: 1st July 2020 

 

Location of the training/workshop: Koprivnica 

 

Number of participants: 11 + 3 (via Zoom) 

5.7.1 Agenda 

Title of the event: Amazon of Europe Bike Trail Academy: Training for increasing capacities of public sector 

organisations for enhancing tourism development in the Koprivnica-Križevci County 

 

We have implemented the 2-day training for increasing capacities of public organisations for enhancing 

tourism development in the Koprivnica-Križevci County within the Amazon of Europe Bike Trail Academy, 

including the field visit of most promising location(s) for investment. The training was organized in the scope 

of the 2nd phase for the preparation of the Action plan for sustainable tourism development in Koprivnica-

Križevci County. 

 

The objective of the training was to enhance planning capacities in sector of tourism development in the 

Koprivnica-Križevci County for better absorption of EU funds and increasing the attractiveness of the area for 

investments. 

 

The training focused on: 

− Planning future tourism development of the Amazon of Europe Bike Trail area in the KKZ 

− Focusing on the protected area Regional park Mura-Drava 

− Including field visit of the key tourism attractions and potential locations for tourism investments 

which will be defined at the workshop  

− Providing response of the key stakeholders regarding the future plans and potentials of sustainable 

tourism in the area, identifying most attractive aspects with potential for development and financing, 
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− Analysing potentials for increasing the quality of tourism services at the local level (existing services 

and attractions for visitors, analysis of skills and the needs for capacity building for increasing the 

quality of tourism offer for domestic and international markets). 

 

Day 1: Analysing potentials for tourism development in KKZ: 

Date of the training/workshop: 30th June 2020 

 

Location of the training/workshop: Hlebine 

 

Number of participants: 27 + 3 (via Zoom) 

 

Participating organizations: Koprivnica-Križevi County, Institut for Spatial Planning of Koprivnica-

Križevci County, Koprivnica-Krizevci County Tourist Board, Tourist Board of Koprivnica, Central Podravina 

Tourist Board, Dravski Peski Tourist Board, PORA – Regional Development Agency, Pravi razvoj ideja, 

Institute Iskriva, Municipality of Legrad, Municipality of Novigrad Podravski, Municipality of Đelekovec, 

Municipality of Hlebine, Municipality of Molve, Koprivnica Town Museum, Public Institution for 

Management of Protected Natural Areas in Koprivnica-Križevci County, ZŠRK Koprivnica, Gallery of Josip 

Generalić,  

 

Programme:  

Hour Programme  

10.30 – 10.40 Welcome, programme of the day  

10.40 – 11.10 Trends in tourism 

Needs of contemporary visitors 

Quality services of tourism providers and skills that respond to the needs of modern visitors 

Trainers: Tomaž Martinek and Mojca Peterka  

11.10 – 11.30 Amazon of Europe Bike Trail: how the project corresponds to the trends  

Development of responsible green destination Amazon of Europe and identification of 

business opportunities  

Welcome by the project manager Urška Dolinar  

11.30 – 11.40 Discussion  

11.40 – 12.00 Coffee break  

12.00 – 12.30 Financing and investment opportunities for Koprivnica-Križevci County  

From potentials to funding opportunities: how to translate the region’s existing most 

attractive potentials into funding opportunities, combination of public funding (EU funds) 

and private investors  

Trainer: Zdravko Kozinc  

12.30 – 13.30 Workshop: what are the potentials for tourism development in KKC 

Participants will be asked to provide their proposals for unique authentic activities in KKC, 

and to propose most relevant investment opportunities  

13.30 – 14.00 Training conclusions  

14.00 – 15.00  Lunch break  

15.00 – 18.00 Field visit of the key tourism attractions and potential locations for tourism investments 
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which will be defined at the workshop 

 

Day 2: From potentials to financing opportunities: 

Date of the training/workshop: 1st July 2020 

 

Location of the training/workshop: Koprivnica 

 

Number of participants: 11 + 3 (via Zoom) 

 

Participating organizations: Koprivnica-Križevi County, Institut for Spatial Planning of Koprivnica-

Križevci County, Central Podravina Tourist Board, PORA – Regional Development Agency, Pravi razvoj 

ideja, Institute Iskriva 

 

Programme: 

Hour Programme  

9.00 – 9.10  Welcome, programme of the day  

9.10 – 9.30  Overview of first day’s input  

9.30 - 10.30  Identification of key development areas and investment opportunities: structuring the 

main pillars of development; preparation of jointly identified main objectives, activities and 

expected results for selected 3 pillars   

10.30 - 10.50 Coffee break  

10.50 - 12.00  Developing an outline for financing opportunities: identification of financing 

opportunities for the programming period 2021-2027 from national, EU and private funds 

12.00 - 12.45 Timeline: timeplan of activities for achieving the identified objectives and results 

Agreement on the tasks in the following weeks  

12.45 - 13.00 Conclusions and next steps 

5.7.2 Summary of Event 

Short summary of the training/workshop on event day 1: 

The meeting started with the presentation about the trends in tourism by Tomaž Martinek and Mojca Peterka 

via Zoom. Afterwards, Urška Dolinar shortly presented the Amazon of Europe Bike Trail and how it 

corresponds to current trends in tourism. She also explained (business) opportunities the development of 

responsible green destination Amazon of Europe brings for the Koprivnica-Križevci County. In the third 

presentation Zdravko Kozinc talked about how to translate the region’s existing most attractive potentials into 

funding opportunities by combination of public funding (EU funds) and contributions of private investors. 

Afterwards, the participants of the training were divided into smaller groups to work on their proposals for 

unique authentic activities in KKC, and to prepare the investor pitch for the most relevant investment 

opportunity. The participants were very active and gave valuable input for the elaboration of the Action plan 

for sustainable tourism development in Koprivnica-Križevci County. 

 

After the training we have visited the following most attractive locations for investment: Gallery of naive art 

complex (Hlebine), Ribički dom ZŠRK Koprivnica, Šoderica lake, Mura Drava confluence in Legrad, Inkey 

Castle. 
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Short summary of the training/workshop on event day 2:  

At the training/workshop we talked about key development areas and investment opportunities. We went 

through all the potential sites for investment suggested by 19 administrative units of Koprivnica-Križevci 

County and talked about the currents status and plans for future developments of these sites. We also 

discussed future financing opportunities for the programming period 2021-2027 from national, EU and private 

funds. We also identified the tourism development projects that have already been submitted for EU funds.  

 

After the training we visited the following most attractive locations for investment in the city of Koprivnica: 

Remainings of city fort (ramparts) with armoury (Oružarna), Former synagogue - Krešimir Švarc Cultural 

Centre, House Malančec and Koprivnica City Museum building and Museum square. 

5.7.3 Target groups at the event 

Target groups at event day 1: 

TARGET 

GROUPS 

VALUE 

REACHED 

LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral 

agencies 

13 Institut for Spatial Planning of Koprivnica-

Križevci County, Koprivnica-Krizevci 

County Tourist Board, Tourist Board of 

Koprivnica, Central Podravina Tourist 

Board, Dravski Peski Tourist Board, PORA 

– Regional Development Agency, 

Koprivnica Town Museum, Public 

Institution for Management of Protected 

Natural Areas in Koprivnica-Križevci 

County 

 

Interest groups 

including NGOs 

1 ZŠRK Koprivnica,  

SMEs 7 Pravi razvoj ideja, Institute Iskriva, Gallery 

of Josip Generalić 

 

General public    

Local public 

authorities 

9 Koprivnica-Križevi County, Municipality of 

Legrad, Municipality of Novigrad 

Podravski, Municipality of Đelekovec, 

Municipality of Hlebine, Municipality of 

Molve 

 

 

 

 

 

Target groups at event day 2: 

TARGET GROUPS VALUE 

REACHED 

LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 
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Sectoral agencies 5 Institut for Spatial Planning of 

Koprivnica-Križevci County ; Central 

Podravina Tourist Board ; PORA – 

Regional Development Agency 

 

Interest groups 

including NGOs 

   

SMEs 6 Pravi razvoj ideja, Institute Iskriva 
 

General public    

Local public authorities 3 Koprivnica-Križevci County  

5.7.4 Event materials 

Attendance list: 
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5.8 Event report: West-Pannon RDA Ltd. 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

Date of event: 19.10.2021, 13:00-16:00 

 

Location of event: Thermal Hotel Balance Lenti, 8960 Lenti, Táncsics u. 8 

 

Number of participants: 12 

5.8.1 Agenda  

13:00 -13:30  What are the trends in cycle tourism nowadays? What are their main characteristics? How the 

cycle tourists behave? 

13:30 -14:00  How can we measure their satisfaction? Why the measurement is important? 

14:00 -14:30  Ok, we know their opinions...What should we do with it? Next steps. 

14:30 -15:00  Role of metacommunication (How can we recognize their satisfaction?) 

15:00 -15:30  What is the connection between the satisfaction of tourism service providers and the visitors? 

15:30 -16:00  What kind of changes have happened due to the COVID-19 pandemic? How can we reflect to 

these changes? 

5.8.2 Short summary  

The event was organized on 19.10.2021 in Thermal Hotel Balance Lenti (8960 Lenti, Táncsics u. 8.) within 

the framework of the Amazon of Europe Bike Trail Academy. The aim of module 4 was to present the actual 

cycle tourism trends (European and Hungarian level), how can the accommodations understand the behaviour 

of the visitors and how can the accommodations be cycle friendy. To achieve this, first of all we have to 

understand the motivation of the tourists, what are their needs, and how can the hotels satisfy the needs. The 

event was interactive, all participants had the opportunity to share their thoughts, experiences about the cycle 

tourists. The discussion covered the aim of the cycle tourists, what are they doing, what are they like, what are 

their needs, what are the usual »problems« with them. It was very interesting, because a dichotomy was 

identified:  

- in guest houses or smaller pansions, the most common cycle tourists are middle age (35-50) and they 

have children sometimes (but sometimes they are only alone)  

- in bigger hotels the cycle tourists are elderly people (60+) without children, and they are cycling in 

smaller or bigger groups (30 or more participants), they majority are using E-bikes as well. 

The presenter also shared some interesting best practices, what makes a cycle tour safe and enjoyable, and 

how can the already existing services be improved with small but smart solutions.  

 

Most of the participants are working in a hotel or pansion (sales or receptionist, or owner). 3 already 

contracted AoE Bike Trail partners attended at the event. Before the event, a common lunch was organized for 

the participants and of course several coffee breaks keep fresh the participants during the event.  
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5.8.3 Target groups at the event 

TARGET 

GROUPS 

VALUE 

REACHED 

LIST OF REACHED ORGANIZATIONS EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Interest groups 

including NGOs 

2 Nyitott Szemmel Alapítvány (Open Eyes 

Foundation – Bagonyainé Rolf Mariann), 

Nyugat-Pannon Nonprofit Kft. (Deák Máté) 

 

SMEs 11 Zoltán Gyurácz and Mária Jáni 

(Interpreter), Margit Vajda (Áfonya Guest 

House), Igor Lebar and Éva Dénes-

Porkoláb (Balance Hotel), Ferenc Bukovics 

(Globus Guest House), Erna Halász and 

Vivien Tóth (M7 Pansion), Flóra 

Debreczeniné Késmárky (Vidéki 

Értékturizmus), Bernadett Horváth-Balogh 

(Gosztola Gyöngye)  

 

5.8.4 Event materials  

Attendance list: 
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Pictures: 

 

Invitation: 
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5.9 Event report: Balaton Uplands National Park 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

Our regional partner, Balaton Uplands National Park, combined the two modules, module 1 and module 4 and 

held 3 different appointments on different dates and times. Therefore, the summary of the three reports will be 

shown in point 3.9 Event report: Balaton Uplands National Park and 5.9 Event report: Balaton Uplands 

National Park. 

 

Date of events: 13 July – 14 July 2021 

 

Location of event:  

Event 1 in Szaporca 

Event 2 in Villány 

Event 3 in Mohács 

 

Number of participants: Event 1: 4 participants; 2; 2 

Event 1: 3 participants  

Event 2: 4 participants  

Event 3: 4 participants 

5.9.1 Agenda and summary of event 

Summary of Event 1: 

 The event focused on Modules 1 and 4 of the AoE Bike Trail Academy workshop series that targeted tourism 

experts and service providers along the route. Discussed topics:  

 

Modul1:  

- Introduction of AoE Bike Trail  

- Benefits of the partnership  

- Services of the management and booking center  

 

Modul4:  

- customer satisfaction and customer success  

- constructive and effective feedback  

- channels of communication  

- improving services  

 

The training was announced to Hungarian partners by the endpoint of stage No. 7.  

Participants:  

- Fanni Jusztin (manager of guest house, Szaporca)  

- Szilvia Wodtke (head of tourism, Danube-Drava National Park Directorate)  
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- Vera Maros (law department, Danube-Drava National Park Directorate)  

 

Summary of Event 2: 

The event focused on Modules 1 and 4 of the AoE Bike Trail Academy workshop series that targeted tourism 

experts and service providers along the route. Discussed topics: 

 

Modul1: 

- Introduction of AoE Bike Trail 

- Benefits of the partnership 

- Services of the management and booking center 

 

Modul4: 

- customer satisfaction and customer success 

- constructive and effective feedback 

- channels of communication 

- improving services 

 

The training was announced to Hungarian partners by the endpoint of stage No. 11. 

 

Participants: 

- Félegyházi Helga (Crocus Gere Bor Hotel) 

- Blum Beáta (Blum Pension – did not sign the list of participants). 

 

Summary of Event 3: 

The event focused on Modules 1 and 4 of the AoE Bike Trail Academy workshop series that targeted tourism 

experts and service providers along the route. Discussed topics:  

 

Modul1:  

- Introduction of AoE Bike Trail  

- Benefits of the partnership  

- Services of the management and booking center  

 

Modul4:  

- customer satisfaction and customer success  

- constructive and effective feedback  

- channels of communication  

- improving services  

 

The training was announced to Hungarian partners by the endpoint of stage No. 7.  

 

Participants:  

- Kovács Éva (manaager of Kovács Pension, Mohács)  

- Boli Dalma (manager of Centrum Pension, Mohács)  

- Gódi Gábor (manager of Pannon Hotel, Mohács)  

- Gódiné Újvári Andrea (Pannon Hotel, Mohács)  
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5.9.2 Target groups at the event 

Event 1: 

 

Event 2: 

 

Event3: 
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5.9.3 Event materials 

Invitation:  

 

Event material event 1: 

Minutes: 
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Attendance list:      Pictures: 

 

Event materials event 2: 

Minutes: 

 

Attendance list:      Picture: 

 

 

 

 

 

 

 

 

 

Event materials event 3: 
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Minutes: 

 

 

Attendance list:      Pictures: 
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5.10 Event report: Entrepreneurs Centre of Somogy County Foundation 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Centre of Somogy County Foundation combined the two modules, module 1 and module 4 and held 3 

different appointments on different dates and times. Therefore, the summary of the three reports will be shown 

in point 3.10 Event report: Entrepreneurs Centre of Somogy County Foundation and 5.10 Event report: 

Entrepreneurs Centre of Somogy County Foundation. 

 

Date of events: 12 July 2021 – 13 July 2021 

 

Location of event:  

Event 1 in Gyékényes;  

Event 2 in Barcs-Drávatamási;  

Event 3 in Nagyatád 

 

Number of participants: Event 1: 4 participants; 2; 2 

Event 1: 4 participants  

Event 2: 2 participants  

Event 3: 2 participants 

5.10.1 Agenda and summary of event 

Summary of Event 1: 

The event focused on Modules 1 and 4 of the AoE Bike Trail Academy workshop series that targeted  

tourism experts and service providers along the route. Discussed topics: 

 

Modul1: 

- Introduction of AoE Bike Trail 

- Benefits of the partnership 

- Services of the management and booking center 

Modul4: 

 

- customer satisfaction and customer success 

- constructive and effective feedback 

- channels of communication 

- improving services 

 

The training was announced to Hungarian partners by the endpoint of stage No. 5. 

Participants: 
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- Lóránt Dömtörfi (accommodation service provider in Gyékényes) 

- Csilla Dömötörfiné Nagy (accommodation service provider in Gyékényes) 

- KrisztiánTálos (accommodation service provider in Gyékényes) 

- Karina Németh (accommodation service provider in Zákány). 

 

Summary of Event 2: 

The event focused on Modules 1 and 4 of the AoE Bike Trail Academy workshop series that targeted  

tourism experts and service providers along the route. Discussed topics: 

 

Modul1: 

- Introduction of AoE Bike Trail 

- Benefits of the partnership 

- Services of the management and booking center 

 

Modul4: 

- customer satisfaction and customer success 

- constructive and effective feedback 

- channels of communication 

- improving services 

 

The training was announced to Hungarian partners by the endpoint of stage No. 7. 

Participants: 

- Arszlán Horváth (accommodation service provider in Barcs) 

- Alexandra Sabacz (accommodation service provider in Drávatamási) 

 

Summary of Event 3: 

The event focused on Modules 1 and 4 of the AoE Bike Trail Academy workshop series that targeted  

tourism experts and service providers along the route. Discussed topics: 

 

Modul1: 

- Introduction of AoE Bike Trail 

- Benefits of the partnership 

- Services of the management and booking center 

 

Modul4: 

- customer satisfaction and customer success 

- constructive and effective feedback 

- channels of communication 

- improving services 

 

The training was announced to Hungarian partners by the endpoint of stage No. 6. 

Participants: 

- Andrea Maróti (accommodation service provider in Nagyatád) 

- Andrea Huszárné Nagy (accommodation service provider in Nagyatád) 
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5.10.2 Target groups at the event 

Event 1: 

 

Event 2: 

 

Event3: 
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5.10.3 Event materials 

Invitation: 

 

Event materials event 1: 

Attendance list:     Picture: 

 

Minutes: 
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Event material event 2: 

Attendance list:     Pictures: 

 

Minutes: 

 

Event materials event 3: 

Attendance list:     Pictures:    Minutes: 
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5.11 Event report: City of Sombor 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 25.05.2021. 

 

Location of event: Sombor  

 

Number of participants: 17 

5.11.1 Agenda 

5.11.2 Summary of Event 

The project was presented to the service providers and the possibilities of their participation in it. All of them 

expressed interest, made their capacities available and signed a contract on participation in the provision of 

services to cyclists on the S16 route. 

The discussion went in the direction of clarifying the conditions that must be met and the deadlines when it 

comes to booking announcements and the time until the arrival of tourists. 

5.11.3 Target groups at the event 

TARGET 

GROUPS 

VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

SMEs 5 Garni hotel Andrić, Čarda Andrić, 

Camping SoSul, Karibo, Bar code 

 

Local public 

authorities 

1 City of Sombor  

    

  Hotel Address Note 

Stage S16       

  Garni hotel Andrić Trg Koste Trifkovića bb, Sombor 09:00 - 10:00 AM 

  Čarda Andrić Kanal bb, Sombor 10:00 - 11:00 AM 

Stage S16     

  Camping SoSul Venac Petrove gore 23, Sombor 11:00 - 12:00 AM 

Stage S16    

 Karibo Rade Končara 12, Sombor 12:30 - 15:30 PM 

 Bar code Jugoslovenske Narodne Armije bb 16:00 – 17:00 PM 
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5.11.4 Event materials 

Pictures: 

 

Attendance list: 
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5.12 Event report: City of Sombor 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 18.10.2021 

 

Location of event: Sombor 

 

Number of participants: 12 

5.12.1 Agenda  

    

Date Place Address Note 

Stage S16       

 18.10.2021. 
Foreign language studio 
Ella Kralja Petra I br.16, I sprat 10:00 - 13:00 PM 

     

5.12.2 Short summary  

The essence of this module - customer relations, is to increase guest satisfaction. The lecturers trained our 

stakeholders on how to treat guests, ie how they can increase hospitality to make guests feel welcome, safe, 

special. Also, they are aware that it is very important for the guest to be satisfied, how to receive information 

and comments from the guest and use them to their advantage. 

The questions of the participants of this module were mainly related to accommodation issues, how to avoid 

damage, bad comments and everything related to booking. 

5.12.3 Target groups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies 3 Sombor tourist 

organization 

 

Interest groups 

including NGOs 

3 UG Podunav  

SMEs 6 Apartment Galea 

Camping SoSul, 

Old brick pub 

Apartment Sunflower 
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Lodging Lor 

Cottage Bezdanska bajka 

General public    

Local public authorities    

5.12.4 Event materials  

Pictures: 

 

Attendance list: 
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5.13 Event report: Municipality of Apatin 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: 26.10.2021 

 

Location of event: large hall in the building of the Municipality of Apatin 

 

Number of participants: 19 

5.13.1 Agenda  

 

 

 

 

 

 

 

 

 

 

5.13.2 Short summary  

In the scope of  D.5.3.4. and Amazon of Europe Bike Trail Academy - Modul 4, we organized consultations 

and lectures for service providers from area of the Municipality of Apatin, on topic Hospitality and  Customer 

relations. 

A meeting with service providers from the area of the Municipality of Apatin, was held on October 26th  

2021., in the large hall in the building of the Municipality of Apatin. 

About 20 people were present at the meeting. 

The main goal of the meetings is provide the necessary training and advice to service providers and  

accommodation providers in the Apatin part of the Amazon of Europe Bike Trail on the topics of hosting and 

hospitality, customer satisfaction and customer success. 

 

Aims of the meeting were: 

- to provide the necessary training for service and accommodation providers 

- to provide the necessary advice to service providers and  accommodation providers in the Apatin part 

of the Amazon of Europe Bike Trail on the topics of hosting and hospitality, customer satisfaction and 

customer success. 

11.00 - 11.15 Welcome – Renata Kuruc 

Project progress information  

11.15 - 13.15 Professor Dr. Milan Ivković -    Faculty of Science, Department of 

Geography, Tourism and Hospitality, Novi Sad - Presentation on the topic 

Customer satisfaction management  

13.15 – 13.30 Short break 

13.30 – 14.00 Review of the Assistant professor 

on the topic of hospitality 

14.00 – 14.20 Professor Dr. Milan Ivković – Conclusions, discussion and questions 

14.20 – 15.00 Lunch 
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- to provide consultations and lectures for service providers from area of the Municipality of Apatin, on 

topic Hospitality and  Customer relations. 

5.13.3 Target groups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

SMEs 10 -Garden House 

-Accomodation 

Neverland 

-Villa Kovačević 

-Villa Jelena 

-Apartments Goga &  

Aleks 

-ATRIUM 

Apartments/Rooms 

-HARMONIJA 

Accommodations 

-Charda Zlatna Kruna 

Photos and 

attendance list 

Local public authorities 9 -Municipality of Apatin 

-Marina Apatin 

-Tourism Board Apatin 

-SPA Junakovic 

 

Photos and 

attendance list 

5.13.4 Event materials  

Attendance list: 

 

Pictures: 
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5.14 Summary of module 4 

With a good product a good handling with the customers is crucial. There the basement layer makes a good 

understanding of customer relations, what it is and what it means. Also raising guest satisfaction was one main 

part of this module and how to deal with feedback, positive as well as negative feedback.  

 

Participants learned what hospitality is and how it affects everyone’s business. They dived in the world of 

what it means to be a good host and why staff’s hospitality is indispensable. Also, Covid was an important 

part of most of the individual, especially how to communicate effectively safety and health regulations to 

make the guests feel safe and also welcome. Furthermore, Customer satisfaction was discussed and practical 

show cases of customer feedback was played through. Some of the regional partners have also focused on 

trend in tourism and what guests and customers expect nowadays.  

 

Overall, it was crucial to realize this module to gain a better understanding for the importance of customer 

relations and to be able to meet the expectations of the future guests. 
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6.  MODULE 5: English for beginners 

6.1 Content 

In module 6 of the AoE BT Academy the language of English was focused. In the whole destination the level 

of English is weak to poor. Therefore the regional partners were asked to organize an English course for 

beginners.  

 

The topics which were focused have been: 

- Small talk at the service providers location  

- Dialogues at the reception desk 

- Amazon of Europe Bike Trail – Good to know 

- Bike Trail Service of the AoE BT info & booking center 

 

The learnings of this event have been the ability to talk and communicate with future guests, to be able to 

clarify the main questions at the reception desk, to provide information about the AoE BT and to be able to 

explain the offered services from the AoE BT official info & booking center. 

 

This module was self-organized by the regional partners. Sometimes even combined with one other module. 

 

 

6.2 Event report: Municipality of Velika Polana 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The Municipality of Velika Polana invited several service providers to participate in module 5 of the AoE BT 

Academy. Due to missing interest from the service providers and occupancy and limited resources from the 

service providers side, the implementation of module 5: English course for beginners could not be realized. 

There were to less registrations and so the workshop has not been realized. 
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6.3 Event report: Tourism Association Bad Radkersburg 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

Date of event: 13. September 2021, 9.00 – 17.00 Uhr 

 

Location of event: Tourism office Bad Radkersburg 

 

Number of participants: 11 

6.3.1 Agenda  

- Introduction  

- Goals  

- How to learn a language – tricks for beginners 

- Important phrases for everyday communication and false friends 

- Summary and ideas for practicing at home 

6.3.2 Short summary  

This module was English for beginners. Participants learned basic vocabulary for everyday communication 

with guests in different situations (e.g. at the hotel reception, when asking for directions, explaining the 

background of the Amazon of Europe Bike Trail, …). Participants were asked to work in groups and were 

able of ask a lot of specific questions. The workshop ended with a lot of ideas to practice the new won 

knowledge at home. 

6.3.3 Target groups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies    

Interest groups 

including NGOs 

4 KUFO and Zehnerhaus See list of 

participants 

SMEs 1 Werbeonkel See list of 

participants 

General public    

Local public authorities 6 TVR Bad Radkersburg 

Stadtgemeinde Bad 

Radkersburg 

See list of 

participants 
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6.3.4 Event materials  

Attendance list: 

 

Pictures: 
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6.4 Event report: Tourism Board Medimurje 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

According to the evaluation from the Tourism Board Medimurje of the needs of stakeholders on the AoE bike 

trail, the Tourism Board Medimurje concluded that all stakeholders have a good enough knowledge of English 

and even other foreign languages like Slovenian and German. Therefore, the Tourism Board Medimurje put 

their focus especially on module 4: customer relation, since there is the biggest gap noticeable. Instead of 

organizing a not urgently needed English language course for beginners the Tourism Board Medimurje 

reallocated the amount of time to organize a two-day stakeholder workshop for module 4: customer relation. 

With now being trained in customer relation and related topics, the Tourism Board Medimurje is eager to 

implement an English language course for intermediate speakers within the follow-up project Amazing 

Amazon of Europe. 

  



 

 

Project co-funded by European Union funds (ERDF, IPA) 

 147 

6.5 Event report: Public institution for nature protection of Virovitica-

Podravina County 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

The event of module 4 was successfully organized from the regional partner West Pannon Ltd. together with 

module 5, to safe the service providers time and costs.  

 

Date of event: 11 – 18 October 2021 

 

Location of event: online 

 

Number of participants: 19 

6.5.1 Agenda  

- Biking vocabulary 

- At the reception desk 

- Hotel reservation over the phone 

- Vocabulary booking center and its benefits 

6.5.2 Short summary  

On Monday, October 18, 2021, the online English language course for accommodation providers on the 

Amazon of Europe Bike Trail route in our county was completed, conducted through Module 5 of the AoE BT 

Academy. The course lasting in duration of three days in total of 16 school hours was prepared and conducted 

for 14 participants by teacher and translator Mihajla Ćavar Portolan from Kreda, Zagreb.  

The working materials were prepared in cooperation with the Public Institution for the management of 

protected parts of nature and the ecological eetwork of Virovitica-Podravina County and the Tourist Board of 

Virovitica-Podravina County. 

 

http://dravska-prica.hr/hr/aktualno/zavrsena-amazon-of-europe-bike-trail-akademija,1088.html 

6.5.3 Target groups at the event 

TARGET 

GROUPS 

VALUE 

REACHED 

LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED TARGET 

GROUPS 

SMEs 10 1. Kreda (1) 

2. Dvorac Janković (6) 

3. Kurija Janković (2) 

4. Jošavac (1) 

Invitation, Agenda, 

Attendance list, photos 

Local public 9 1. Public institution for the Invitation, Agenda, 
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authorities management of protected parts of 

nature and ecological network of 

Virovitica-Podravina County (6) 

3. Tourism Board of Virovitica-

Podravina County (3) 

Attendance list, photos 

6.5.4 Event materials  

Invitation: 

 

Attendance list: 

 

Pictures: 
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6.6 Event report: Public Institution County Development Agency of Osijek-

Baranja County  

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

The event of module 4 was successfully organized from the regional partner West Pannon Ltd. together with 

module 5, to safe the service providers time and costs.  

 

Date of event:  

15.10.2021., from 19:00 – 21:00 hours 

16.10.2021., from   9:00 – 13:00 hours 

22.10.2021., from 19:00 – 21:00 hours 

23.10.2021., from   9:00 – 13:00 hours 

29.10.2021., from 19:00 – 21:00 hours 

30.10.2021., from   9:00 – 13:00 hours 

 

Location of event: Edunova - ustanova za obrazovanje odraslih, Lorenza Jägera 5, 31000 Osijek 

 

Number of participants: 13 

6.6.1 Agenda and short summary  

Information about the project Amazon of Europe Bike Trail was presented at the education and that the 

education was financed from project. At the beginning, all participants were tested, in order to determine the 

level of English. Therefore, the trainings were adjusted in a way to upgrade the existing knowledge, and the    

topics that were covered were mainly related to the tourism sector. 

 

The benefit of English language education was mainly about teaching participants English language to 

improve communication with their clients-cyclotourist. Workshop was held by Edunova - adult education 

institution. 

6.6.2 Target groups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies 5 Tourist Board of Donji 

Miholjac, CDA OBC, DA 

VSC 

list of attendees, e-

mail invitation 

Interest groups 

including NGOs 

1 Association for Nature 

and Environmental 

Protection Green Osijek 

list of attendees, e-

mail invitation 
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SMEs 7 Villa Sorella, Tourist 

Agency Zlatna Greda, 

Osječka tvornica ideja, 

Food safety Center, Hotel 

Central, Villa Edl, 

Edunova 

list of attendees, e-

mail invitation 

General public -   

Local public authorities -   

 

6.6.3 Event materials  

Attendance list; 

 

Pictures: 
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6.7 Event report: Koprivnica Krizevci County 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The Koprivnica Krizevci County implemented successfully a minimum of 5 activities, as seen in the table in 

the introduction of this document, on page 4, Koprivnica Krizevci County held a total of 6 activities. Due to 

Covid, Koprivnica Krizevci County had problems with implementing module 5: English course for beginners. 

As most of the regional partners they see a lot of sense in this module and will implement it in the course of 

the follow-up project Amazing Amazon of Europe. 
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6.8 Event report: West-Pannon RDA Ltd. 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

The event of module 4 was successfully organized from the regional partner West Pannon Ltd. together with 

module 5, to safe the service providers time and costs.  

 

Date of event: 19.10.2021, 13:00-16:00 

 

Location of event: Thermal Hotel Balance Lenti, 8960 Lenti, Táncsics u. 8 

 

Number of participants: 12 

6.8.1 Agenda  

09:00 -10:00  introduction, hospitality in the reception 

10:00 -11:30  most common phrases in tourism (in a hotel, in a tourism center etc.) 

11:30 -12:00  vocabulary building in specific topics (situations in accommodation, parts of the bicycles) 

6.8.2 Short summary  

The event was organized on 19.10.2021 in Thermal Hotel Balance Lenti (8960 Lenti, Táncsics u. 8.) within 

the framework of the Amazon of Europe Bike Trail Academy. The aim of module 5 was to develop the basic 

English knwledge skills of the local service providers, especially for those ones who are contracted to the 

booking center. Only 3 participants had basic English knowledge, the others are speaking quite good in 

English – therefore, the participants were splitted into 2 groups. 

The aim of this workshop was to strengthen the english communication skills: therefore several tasks (role 

play) were implemented related to the communication between the accommodation and the customers. The 

covered topics were: 

- Arrival at the hotel, how to check in (conversation+video) 

- Problems or glitches during the check in process (conversation+video, e.g. the air condition is not 

working etc.) 

- how to give touristic information for the visitors  

During the interactive conversation, a dictionary was developed – it will help them to remember the most 

common phrases and words which can help them during their work. This dictionary was developed in 2 

languages (German and English as well). Additionally, a detailed set of words were developed in the topic of 

cycle infrastructure (parts of a bicycle). 

The main results of the training session: 

- Phrases of the training: https://quizlet.com/_afhznb?x=1jqt&i=3iua85 

- Parts of the bicycle (EN-HU): https://quizlet.com/_af6d28?x=1jqt&i=3iua85 

- Parts of the bicycle (EN pictures): https://quizlet.com/443406653/bicycle-parts-diagram/ 

https://quizlet.com/_afhznb?x=1jqt&i=3iua85
https://quizlet.com/_af6d28?x=1jqt&i=3iua85
https://quizlet.com/443406653/bicycle-parts-diagram/
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- Parts of the bicycle (DE pictures): https://quizlet.com/ch/509443387/das-fahrrad-teile-diagram/ 

Three already contracted AoE Bike Trail partners attended at the event. Before the event, a common lunch 

was organized for the participants and of course several coffee breaks keep fresh the participants during the 

event.  

6.8.3 Target groups at the event 

TARGET 

GROUPS 

VALUE 

REACHED 

LIST OF REACHED ORGANIZATIONS EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Interest groups 

including 

NGOs 

2 Nyitott Szemmel Alapítvány (Open Eyes 

Foundation – Bagonyainé Rolf Mariann), 

Nyugat-Pannon Nonprofit Kft. (Deák Máté) 

 

SMEs 11 Zoltán Gyurácz and Mária Jáni 

(Interpreter), Margit Vajda (Áfonya Guest 

House), Igor Lebar and Éva Dénes-Porkoláb 

(Balance Hotel), Ferenc Bukovics (Globus 

Guest House), Erna Halász and Vivien Tóth 

(M7 Pansion), Flóra Debreczeniné Késmárky 

(Vidéki Értékturizmus), Bernadett Horváth-

Balogh (Gosztola Gyöngye)  

 

6.8.4 Event materials  

Attendance list: 

 

Pictures: 

 

https://quizlet.com/ch/509443387/das-fahrrad-teile-diagram/
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Invitation: 
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6.9 Event report: Balaton Uplands National Park 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The Balaton Upland National Park put their focus with the AoE BT Academy on module 1 with informing the 

service providers. There they reached, as seen in 3.9 Event report: Balaton Uplands National Park, 6 service 

providers and could successfully contract them within the second part of this event. This was one of the 

reasons Balaton Uplands National Park did not have enough resources, both financially and temporally, to 

implement also module 5: English course for beginners. But in the course of the follow-up project Amazing 

Amazon of Europe, Balaton Uplands National Park is very eager to offer its service providers the possibility 

of an English language course for different levels, but especially for beginners. 
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6.10 Event report: Entrepreneurs Centre of Somogy County Foundation 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The Entrepreneurs Centre of Somogy County Foundation put their focus within the AoE BT Academy on 

module 1 with informing service providers. There they reached, as seen in 3.10 Event report: Entrepreneurs 

Centre of Somogy County Foundation, 5 service providers and could successfully contract them within the 

second part of this event. This was one of the reasons why the Entrepreneurs Centre of Somogy County 

Foundation did not have enough resources, both financially and temporally, to implement module 5: English 

course for beginners. But in the course of the follow-up project Amazing Amazon of Europe, Entrepreneurs 

Centre of Somogy County Foundation is very eager to offer its service providers the possibility of an English 

language course for different levels, but especially for beginners. 

 

 

  



 

 

Project co-funded by European Union funds (ERDF, IPA) 

 157 

6.11 Event report: City of Sombor 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

 

Date of event: from 18.10.2021 to 29.10.2021 

 

Location of event: Sombor  

 

Number of participants: 8 

6.11.1 Agenda  

Date Place Address Note 

Stage S16       

18.10.2021. Foreign language studio 
Ella 

Kralja Petra I br.16, I sprat 13:30 - 15:00 PM 

6.11.2 Short summary  

The English language course for beginners will be held in the period from October 18 to 29, 2021. (total 

course duration - two weeks) 

MONDAY / WEDNESDAY / FRIDAY from 13:30 - 15 hours (2x 45min) a total of 12 hours. 

The lecturers deal with the following topics: 

- Introductions (introducing oneself, introducing the other person, greetings, welcoming), filling in 

forms (giving personal information: name, surname, address, company, email address, phone 

number) 

- Everyday life (daily routines, habits, work routine, free time activities) 

- Presenting the company in formal situations (job types and services, understanding and 

giving simple information about work and work tasks) 

- Changes at work and problem solving (presenting problems, dealing with challenges at work 

and communicating when solving problems) 

- Business communication (writing emails, replying to emails, talking on the phone, 

negotiating, reaching a solution) 

- Projects and project management (project planning, negotiating the price, project duration) 

6.11.3 Target groups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

Sectoral agencies 2 Sombor tourist 

organization 
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Interest groups 

including NGOs 

3  UG Podunav  

SMEs 3 Camping SoSul, 

lodging Lorа 

cottage Bezdanska bajka  

 

6.11.4 Event materials  

Pictures: 

   

Attendance list: 
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6.12 Event report: Municipality of Apatin 

Activity 5.3 Amazon of Europe Bike Trail Academy - cooperation and trainings with certified service 

providers 

 

D5.3.4 Implemented trainings: biking guides, hospitality, language courses etc. 

 

The detailed report for each module is available at the respective regional partner and can be viewed at any 

time. 

Date of event: 6th of September to 26th of October 2021 

 

Location of event: School of  Foreign Languages – “Lingua Land” from Apatin 

 

Number of participants: 11 

6.12.1 Agenda  

- Hello everybody – introducing yourself and your business to customers 

- Basic grammar 

- Everyday English 

- Important phrases for everyday communication 

6.12.2 Short summary  

In the scope of  D.5.3.4. and Amazon of Europe Bike Trail Academy - Modul 5, Municipalty of Apatin was 

organized a language course – English for beginners - for accoommodation and service providers from area of 

the Municipality, with an emphasis on spoken language in order to achieve basic communication in the field 

of tourism and service activities.  

 

A course with service providers from the area of the Municipality of Apatin, was held in the period from 

September 6th to October 26th  2021., in the premises of the School of foreign languages – “Lingua Land” in 

Apatin. Classes were held twice a week in two groups, a total of 36 English lessons for each group. There 

were 11 course participants, from Apatin and Sonta. 

 

The main goal of the language course is provide the necessary training and knowledge of language to service 

providers and accommodation providers in the Apatin part of the Amazon of Europe Bike Trail, for beter 

communicaton with the guests. 

 

Accommodation owners as course participants were very satisfied because they were given the opportunity to 

improve their English language skills, in order to better communicate with their guests. 

6.12.3 Target groups at the event 

TARGET GROUPS VALUE REACHED LIST OF REACHED 

ORGANIZATIONS 

EVIDENCE FOR 

REACHED 

TARGET GROUPS 

SMEs 7 -Hotel GARDEN HOUSE 

-MARINA Apatin 

Photos and 

attendance list 



 

 

Project co-funded by European Union funds (ERDF, IPA) 

 160 

-VILLA Jelena 

-VILLA Kovačević 

-Accomodation 

NEDOĐIJA 

Apartments/Rooms 

-HARMONIJA 

Accommodations 

-KRALJEVSKI VRT - 

Restoran with rooms 

 

Local public authorities 4 -Municipality of Apatin 

-Tourism Board Apatin 

-Marina Apatin-2 

employees 

 

Photos and 

attendance list 

6.12.4 Event materials  

Attendance list: 

 

 

Pictures: 
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6.13 Summary to module 5 

Module 5 was mostly held in form of a language course with several appointments spread over a specific 

timeframe. The module was self-organized by the regional partners and focused more or less on the same 

topics. This module aimed to provide AoE BT partner companies a basic vocabulary in English, as this will be 

the language of communication between guest and host. Many of the businesses within the AoE BT region 

have no prior knowledge of English, so it was even more important to provide them with an opportunity to 

obtain vocabulary to enable communication with the potential guest. The interest of participating in those 

workshops was high, therefore we are positive that our guest will feel welcome and understood.  
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7. Summary Module 1 to Module 5 
The AoE BT Academy had the purpose to educate the official partners and service providers of the Amazon 

of Europe Bike Trail in five main topics: Module 1: AoE BT partnership model, module 2: marketing skills – 

communication, module 3: marketing skills – social media, module 4: customer relations module and module 

5: English for beginners. The organization of the workshops to each module was sometimes challenging 

because of Covid restrictions, but with the flexibility of regionals partners and service providers and a lot of 

online meetings and remote workshops, every regional partner was able to realize all five avtivities within the 

AoE BT Academy.  

 

With the first module, the regional partners got support by Iskriva, who is the project leader, but also the 

representative of the official AoE BT info & booking center. Within this module the aim was to inform about 

the partnership module and to get service providers, mostly accommodations on board. The focus was on 

general information giving of the AoE BT including facts, vision, etc., presenting them opportunities and 

showing them how they can benefit from the AoE BT. This module was held successfully from all the 

regional partners, and it was able to reach and inform 52 service providers. And what also counts is, that even 

more potential partners are aware of this great, new project and about the possibilities to participate. There are 

still talks open with interested service providers, so this will still go on, over the end of the AoE BT Academy. 

 

Module 2 and module 3 was held by us, the Trail Angels since we have a wide knowledge of marketing and 

are experts in its implementation. More than 50 participants were online during our workshops which we held 

on three different dates. The workshops were designed very practical and gave the service providers, a good 

basis for marketing measures.  

 

Module 4 and module 5 aimed to raise the quality of service with customer relations and the English course 

for beginners. The service providers got a better understanding for the target group, how they work and what 

they expect and a basic English vocabulary, to be able to talk to their guests. 

 

All in all, the program of the AoE BT Academy with all five modules was a big success in teaching and 

developing the service providers in important topics. But with the end of this project period, the end of the 

AoE BT Academy is not reached yet. The AoE BT Academy is more seen as a living program. For example, 

the communication kit will be developed and updated regularly to keep the info material, key visuals, text 

appendixes up to date. Also, in combination with the quality assurance plan and the follow-up project 

Amazing Amazon of Europe it is planned to continue training the service providers in more detail with 

specific training-on-the-job sessions 
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8. CONCLUSION, OUTCOMES AND OUTLOOK 
The regional partners have been very eager to fulfill all the requirements and to organize at least five activities 

regarding the AoE BT Academy. Those 5 activities were accomplished by all regional partners and most of 

them have realized each module of the AoE Academy. The service providers were able to contract service 

providers and bring them on board of the whole AoE BT project within the AoE BT Academy and to develop 

their knowledge in different important aspects for the destination. 

 

Furthermore, to the contracted service providers, it was able to teach the service providers about the 

importance of the brand AoE BT, to teach them about marketing skills and their implementation, how to use 

social media successfully, hospitality and customer relations and basics of the English language.  

 

Some of the regional partners had struggles to implement the module 5: English course for beginners within 

the AoE BT Academy or think that further focus is necessary to guarantee a good communication basis 

between service providers and customers. Therefore, we are planning to include the English language course, 

focused on beginner level also in the Academy of the follow-up project Amazing Amazon of Europe. 

 

The goal to implement an applicable and replicable educational & training curriculum (powered by future 

DDO) for improving the services of sustainable tourism products such as the AOE-BT is achieved. Also, to 

utilize the Academy for the ongoing Amazing Amazon project 

 

Moreover, the AoE BT Academy has to be seen as a living and ongoing process. It is just the first step which 

starts a movement. The AoE BT Academy is connected tightly with the quality assurance plan. Both parts are 

combined with each other to guarantee a vision-oriented development and a high standard of quality. The 

qualification and quality assurance have to be integrated in the ongoing work for the transnational Amazon of 

Europe destination beyond this project. This will mirror a future cornerstone for the further development of 

the transnational Amazon of Europe destination and has to ensure the so fare achieved results. 

 

Also, the communication kit is a living document. key visuals, text appendixes and brochures will be updated 

on a regular base. Moreover, the already gained knowledge of the AoE BT Academy will be strengthened 

within the follow-up project Amazing Amazon of Europe. There we will go deeper in each topic, to educate 

the service providers and strengthen the service quality even further. Training-on-the-job will be focused 

within this Academy program, the train the contracted service providers on a reality-based matter, so that they 

will be able to really implement the learned skills and to see the benefits of being part of this amazing project 

even more. 

 

 


