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1 Background

This report represents the documentation on the implementation of the Best Service Set of all
project partners involved in Act.4.2. And which have committed themselves to act as Danube
Logistics Promotion Centres. The Best Service Set describes criteria regarding the websites of the
Danube Logistics Promotion Centres. The websites of the Danube Logistics Promotion Centres are
important to promote Danube logistics and to offer their free-of-charge, information and services
to target group and interested parties.

In a first step, before the implementation of the Best Service Set, the Minimum Service Set was
implemented. The Minimum Service Set stated that the websites of all Danube Logistics
Promotion Centre must include information on the following topics:

Danube Fairway

Danube Ports

Shipping and forwarding companies
National and international funding schemes
Market analysis and market potentials
Promotion of inland navigation

Further topics e.g. nautical and vessel design

NOo Ul W

After the successful implementation of the Minimum Service Set the quality of the websites of the
Danube Logistics Promotion Centres was improved by the implementation of the Best Service Set.
The Best Service Set was defined by the following criteria:

e Independent & centrally accessible subpage (easy to find and easy to access!)

¢ “Danube Logistics Info” instead of project acronym (“Danube SKILLS”) - sustainability
after project end!

e Content available in English & national language

o Each topic should be equipped with an introduction text (=What can costumers find
behind those links, documents, etc.?)

e Usage of all available promotional instruments/tools ((i.e. folders, websites, manuals)

e Constantly upgrade and update existing tools on Danube promotion and new
information, tools and services according to the needs of the sector

e (Content should be market-neutral (promotion of all companies offering the same type of
services, no promotion of single companies!)

e Recommended: at the end/bottom of the website “Project co-funded by European
Union funds (ERDF, IPA)” and short reference to the project Danube SKILLS

This documentation will show that the websites of all the Danube Logistics Promotion Centres are
presenting information on the subjects defined in the Minimum Service Set and that they are
fulfilling the criteria defined in the Best Service Set while doing so.
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be Logistics Promotion Centre Websites of the

Partner DLPC Website English DLPC Website National language
https://www.dst-org.de/en/danube- | https://www.dst-org.de/donau-logistik/
DST logistics/
http://www.viadonau.org/en/econo | http://www.viadonau.org/wirtschaft/kun
VIA my/customer-service/logistics- denbetreuung/logistikberatung/
advice/
MINDOP http://danubelogistics.dust.sk/en http://danubelogistics.dust.sk/sk
RSOE http://logisztika.rsoe.hu/english http://logisztika.rsoe.hu/hungarian
http://www.crup.hr/?page=iwt Ipc&l | http://www.crup.hr/?page=iwt lpc&lang
CRUP ang=en :_hr
https://www.aul.gov.rs/en/danube- https://www.aul.gov.rs/It/centar-za-
logistics-promotion-center promociju-dunavske-logistike
PGA
https://www.aul.gov.rs/centar-za-
promociju-dunavske-logistike
http://www.infodanube.ro/AboutDLP | http://www.infodanube.ro/AboutDLPCro.
CER C.html html
UT http://infodanube.vtu.bg/en/ http://infodanube.vtu.bg/

Tabelle 1 Danube Logistics Promotion centre websites links

The table thereby proves the fulfilment of the criteria “content available in English and national

language” by all partners.

of - BN

INSTITUTE SENACES FACILITIES RESEAROH NiWS

Danube Logistics Promotion Centre

The Danubse Logistics Promotion Cemre offers |

Landing page DLPC Germany

I ogisti

‘-,

s Advice

Landing page DLPC Austria
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2 Information on Danube fairway

Information on the Danube fairway is the first of the seven topics, on which the Danube Logistics
Promotion Centres are presenting information on their website. The websites are presenting links
and information on where interested people can find information on the Danube fairway e.g. daily
water levels, available fairway depths at critical sectors, etc.

The following subchapters will present the given information of each Danube Logistics Promotion
Centre on the Danube fairway.

2.1 Germany - DST

The DST is giving current information on the Danube fairway. They are linking to the service
ELWIS (German Waterway and Shipping Management Authority) this service is only available in
German. They also refer to the Danube FIS Portal which contains the most important fairway data
from Austria to Romania.

Information on the Danube falrway: Current information about the Danube waterway can be obtained
from the electronic waterway informaton service ELWIS of the
Waterway and Shipping Administration (WSV). Besides the German
Danube, information on all German waterways can be found here
(only in German)
Further information can be found on the Danube Portal. This
platform was developed in the course of the EU project NEWADA duo

especially for inland navigaton on the Danube,

Figure 2 Information on Danube fairway — DST
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2.2 Austria - VIA

VIA is providing information on the Danube fairway through the “Donau River Information
Services” (DORIS). On this page, all important information, such as water levels, lock status,
shallow section, bridge clearance, etc., on the Danube fairway can be found.

o

Fuirway information Magse & Charts Services

Watat vnte

Shallow Secticas 10V U/ 20
Lock Status

Faltway osndition

Nrxtge clearwace

Ovarviem falrwwy o

c- . = . Netioss to Skagpmry NS
Service & Information for

Danube Navigation

It tonditinne
Dufts Portal

Dansbe 7S Portml A

Figure 3: Information on Danube fairway — VIA

VIA also refers to international fairway information by providing links to notices to skippers (NtS)
in Danube countries as well as riparian countries of the Rhine and Czech Republic (Elbe).

NtS in other countries
Lows Tigten
g by o

.oags veaave

Oressnm lasmap wie

\oa coedtmans

o
satmmm et grn of the Mves eSS Farte

Oavrre N Poreal

Figure 4: NtS links to Danube countries on Austrian DLPC website

Page 12 of 76



©)

Interreg H

Danube Transnational Programme
Danube SKILLS Best Service Set: Documentation

2.3 Slovakia - MINDOP
MINDOD gives detailed information on the Danube fairway and refers to the SlovRIS, the website
of the Gabcikovo waterworks and other websites for further information on the weather in the
Slovak section of the Danube.

Danube waterway

Mame  Dovuse watsrway

CATEGORES

This section of Danube Logishcal Information provides useful information about the Danube Walerway in one

o Upgradge of Ga

o Water leved on the Slovak saction of Danube nver

s Siandardsed navigatonal measures

Figure 5: Information on the Danube fairway — MINDOP
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2.4 Hungary - RSOE
On its Danube Logistics Promotion Centre website, RSOE refers to the PannonRIS and the Danube
Portal for information on the Danube fairway.

Information on the Danube fairway

River Information Seryices {RIS) means the harmanised information services to
support traffic and transport management in infand navigation, including,
wherever technically feasible, interfaces with other transport moodes, 21S do not
deal with internal commercial activities between one or more of the involved
companies, but are open for interfacing with commercial activities. RIS
comprise seovices such as fairway information, traffic information, traffic
management, calamity abatement support, information for transport
management, statistics and customs services and waterway charges and port
dues

°* www pannonnshu

& www.danubepartal.cam

Figure 6: Information on Danube Fairway — RSOE
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2.5 Croatia - CRUP

CRUP is giving a short introduction on fairway information and refers to the Danube FIS portal
and the Croatian Notices to skippers (provided by the Croatian Agency for Inland Waterways) for
current information on the Danube fairway (the link is in the blue circle).

FAIRWAY INFORMATION

In old times, lack of information about the fairway and unpredictability of
the travel were the main obstacles for choosing this mode of transport.
Nowadays, all information necessary for efficient travel planning and
navigation, such as water levels, notices and alerts, regime on the locks, can
be found on one place.

That significantly contributed to improved security and efficiency of
navigation.

Figure 7: linformation on Danube Fairway — CRUP (1)

Danube FIS portal

Figure 8: Information on Danube fairway - CRUP (2)
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2.6 Serbia - PGA

PGA refers to the Navigation Bulletin provided by Plovput (Directorate for Inland Waterways) for
fairway information. The Navigation Bulletin is updated on a daily basis and offers information
such as daily water levels, NtS, fairway depths at critical sections.

FAIRWAY INFORMATION

Directorate for inland waterways- Plovput daily
updates the Navigation Bulletin
Navigation Bulletin offers information on:

* Daily water levels

« Hydrological forecast

« Wind data

* Active notices to skippers

» Avallable Fairway Depths and Widths at Critical
Sectors

Figure 9 Information on Danube fairway — PGA
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2.7 Romania - CER
CER refers to information provided by Galati Lower Danube River Administration A.A. for
information on the Danube fairway.

Danube Fairway information €

Information provided by Galuti Lower Danube Rivers Administrution AA

AFDJ RA Galati

minares e savegatie condiions on Hlw Dargae ity reesens uf dresy iy
worha, tops dytiogaiphesal surey, coo it snd $0a0eg gtaliraton
ploting on the matiiroe [lasihe sector hetaeen Sebrm roadatead ind
Suatia and s D Sanate marttine ports, spocal anson o the rws
o narieiee Danste otvenal ared indemalomal gy

Pramoton far Bostmasier caiegory A Nossce Pratmonon for Memaman lcence Pastreen Quetication

Famvbarizatioy wiih fiver infonmanon Systen and rregrated traching 5243 madic on Indeed Weterneys

Pramotion for Boatmastar Paticipents

categoey A lipence

Scope The trawing prsgram ks addiessed t iring aavigation persimve! whe
own e Hebnamaen Seesos s wishy 1) (08eb the Beotmanin

1he xring poguaem i stbveased ts ntend Catiegory A leence

PANSEI0N erEanns AT g Y odteie

Boctmanisr Catogely A Acenes MeTram fan 1 a0 Conditiony

Clgectiors

o Hemuman loeace;,

o Atzpsring Do Derretoul knowicoge nesded § o v frepaBon leee oy Ffvesenee of nat less Ban & pears

Figure 10 Information on Danube fairway — CER
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2.8 Bulgaria - UT

UT is offering detailed information on the Danube fairway in Bulgaria. They are describing main
characteristics of the fairway. They are referring to the website of the Executive Agency for
Exploration and Maintenance of the Danube River for further and up-to-date information on the

Danube fairway in Bulgaria.

Fatrway Information

Arenuns 1a
Npoysaane w

S i
o WA rpd ‘:%11;-; TTOAABPIKING WA POk

35‘ HAyvan

Figure 11 Information on Danube fairway - UT

Page 18 of 76



7 !})

interreg E
Danube Transnational Programme
Danube SKILLS Best Service Set: Documentation

3 Danube ports

This chapter relates to “Danube ports”, which is part of the seven topics on which Danube
Logistics Promotion Centres are offering information directly on their websites. This thematical
block gives a comprehensive overview on handling and storage facilities, companies operating in the
ports, contact data, etc. The importance of comprehensive information on ports is in the
systematization and accessibility of accurate and reliable information to all stakeholders. Use of
this information will contribute to more efficient and cost effective logistics, as well as increased
number of waterborne transportation users.

In subchapters the given information by each Danube Logistics Promotion Centre on Danube
ports will be shown below.

3.1 Germany - DST

DST is mentioning the most important German Danube Ports and linking to their webpages.
Furthermore, the DST is linking to the page “Danube Ports” of the VIA, where all important
Danube ports in all the different Danube countries can be found.

Danube ports: The most important German Danube ports are Kelheim,
Regensburg, Straubing-Sand, Deggendorf and Passau, Informaton
about more than 60 ports on the Danube can be found on the Danube
Ports page.

Figure 12 Danube ports — DST
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3.2 Austria - VIA

VIA offers information on Danube ports in the “Danube Logistics Portal” under “Danube Ports”.
"Danube Ports" is an Internet platform that provides data on more than 60 ports and countries
along the entire Danube between Kelheim in Germany and the Black Sea, as well as adjacent

rivers and canals at www.danube-logistics.info/danube-ports.

The comprehensive port profiles contain general information about the ports and other details
such as the contact details of the port operator and the port administration, important data on the
infrastructure and superstructure for storage and transhipment facilities, as well as the resident
terminal operators and their services.

Danube LOgIStiCS Por[al Tha Blue Pages Danubs Porta Travel Tima Calculator Transport Planner Q

Profiles

Search

Registration

Partnership

it

Docome u
PARINER

Enter ports, cargo type, logistics service providers ete,

o dsr

Figure 13 Danube ports — VIA
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3.3 Slovakia - MINDOP

MINDOP gives very detailed information on the Slovakian ports in Bratislava, Komarno and
Sttirovo. The published information contains general data as well as flows of goods, commodities
shipped and performance and passenger transport related information.

Additionally, the Slovakian website refers to the Danube Logistics Portal, which offers information
on all Danube ports along the Danube.

Ports along the Slovak section of the Danube

Informabion on the capacity, facilibes and functon of the Danube ports on the Slovak Danube wirletway sechior

ports - Bratimlava, Komamao and Sturovo

Port of Bratislava

The Port of Beatmslava is strategically Slovakia's most crtical publse port along the intemational Danube

WAl rwiaw
Figure 14 Danube Ports - MINDOP (1)

Furthermore, MINDOP refers to the page “Danube Ports” of VIA.

Information about more than 60 ports along the Danube can be easily obtained in a database created by
viadonau, the leading international operator of Austrian waterways, published at>
http://www.danube-logistics.info/danube-ports

Figure 15 Danube Ports - MINDOP (2)
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3.4 Hungary - RSOE
For information on Danube ports, RSOE again refers to the PannonRIS. RSOE also links to the

Danube Logistics portal of VIA and in that way ensure the provision of Danube wide information,

Danube ports

The following websites help you to find the most suitable port for you. You can
get the following information: the total area of the port, water area, water

depth, number of terminals, information about the cargo loading. In addition,
official information on contact and port approach is available on the websites.

* www.pannonris.hu
o www.danube-logistics.info/danube-ports

Figure 16 Danube ports — RSOE
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3.5 Croatia - CRUP

CRUP links to the official website of the Danube commission and to the “Danube ports” of VIA for

information on Danube ports.

PORTS

information about ports along the fairway such as location - river kilometer
and bank side, type of cargo and embarkation, contact information are
available on one place - Danube Logistic Portal

Information about Danube ports can also be found on Danube Commission
official site.

Figure 17 Danube ports — CRUP
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3.6 Serbia-PGA

PGA offers information on ports and harbours in Serbia. They offer a list of ports and terminals in
the Republic of Serbia and refer to the Danube Logistics Portal for information on Danube ports in

all Danube countries.
— PORTS AND HARBORS

Port Governance Agency (PGA) as a state
administrative body that has multiple roles in the
development of water transport, and represents the
authority for all ports and passenger terminals in the
Republic of Serbia.

In accordance with the jurisdictions, Port Governance
Agency keeps the register of:

¢ Ports in the Republic of Serbia

List of ports and terminals in the Republic of
Serbia - Click for higher resolution

More information on Danube ports you can find on
Danube Logistics Portal- Danube ports

Figure 18 Danube ports — PGA
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3.7 Romania - CER

CER is presenting information on Romanian Danube ports. They offer links to information
websites on Romanian Danube Ports. The Romanian Danube Ports are listed and information

about them is given.

Romanian Danube Ports )

The Rorrmenian sessiod of e Damde comprmes Swo st marfime (hom Sciees o Mafe) and indaeed {from Srods 12 The Rvesan.
Mungarien Sonder). AL ports are pubbo and e proite ot Infastivotare & sisle owaed iid afirsrestiesed By e Nartine Dante
Prets A lian (APOM) iespecsvily Ly e dend Dunube Ports Admanisinstion (APDF) Detalied Mrratoss spefing esising
Part whdemuctuss (0 oF Dertha, tolal o, port sereice povidors andl thesr oomact Sesale, saelul welsite Brks) cas be Tousd In
fiomantan sed Eagliss language, Ire= of chacge, M UPIR ste, 09 port sdmismitations wetatle Stigriwewapdf o respectivsly
ate vowded, on request, by mathetisg departments of bolk port admrmetiations

It rwaw, porires. Mooe
Detals conpemng porls can be fownd aa wel n dflerend documients provieed By projects iingemested By ool afmeniatistons
DANUBE

fherty b B af il on Dusaite (e lx

n which we ibder fo poe
« CN APDM Galall - Maitime Ports ASministiason Gelatis e Deache marftme port od mizistration wih mpedfic port sotvites
and port nrksrmiahion previder Infnrmatoe s proweted by webste, thrmgh the trdinating ronmattes of movenest of ships
nd caryo and by promation of poct nctivities and S=roces of astional eed lstemationl leyel Comtacs ON APOM Addeess
Gialatt, 32 Partidud Siieed Bomanas, Fhine +40 710250860 Webste wew amwtiat-prrts iy
o CNAPDE Gusghe Infend Danube Porty Adminsististion Glurgius the sdmisistietion of Be Darube et ports with spociic sor
sotites and 3 port wfoomation prewices. irormation 1 provided By webate, Sunugh conrol sctwites an the cosdmnation of
the movermen! of sesaety aret cargo, prorrotion of port actvites and seraoes X natisnal en sinmatioeal kevel Comact: CN
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Figure 19 Danube ports — CER
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3.8 Bulgaria - UT
UT explains that the Bulgarian Danube ports are incorporated into two port complexes. UT also
lists the most important Bulgarian Danube ports and gives information on them.

Ports on the Bulgarian section of the Danube

The BuApanan povts, siuaded on ibe mver Danube are d loto two port Forr Camples Rousse and Port
Compdex Lam. OF 3¢ most srgaficance for the ¥ansponiadion and logustics senices vio infand maderways are the port of Rousse
port of W, port of Lom, poet of Semont oot of SWiahtoy, part of Sistre and port of Belene.

ot of Roussn

Fort of Lam

Port of Yidin

Port of Svahton

Part of Samovil

Fort of Silstrs

Port of Belene

Figure 20 Danube ports - UT
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4 Shipping and forwarding companies

Shipping and forwarding companies are essential for enabling transports on the Danube;
therefore information on these companies is given on the websites of the Danube Logistics
Promotion Centres. While distributing information on this topic, the criterion “market neutrality”
of the Best Service Set is especially important, as it is not allowed to promote single companies.

Within the next subchapters, the information on shipping and forwarding companies provided by
each Danube Logistics Promotion Centre will be displayed.

4.1 Germany - DST

DST is referring to the German Federal Association of German Inland Navigation e. V., the Federal
Association of the Independent Department of Inland Navigation e.V. and the Association for
European Inland Navigation and Waterways e.V. for further information on German shipping and
forwarding companies. Moreover, DST is referring to the Blue Pages provided by VIA for
information on shipping and forwarding companies from all Danube countries.

Shipping and forwarding companies: You can contact the following offices to obtain information about
shipping companies and forwarding agents:
The German Federal Association of German Inland Navigation eV,
(BDB e.V. ), the Federal Assoclation of the Independent Department of
Inland Navigation e.V. (BDS e.V.) and the Association for European
Inland Navigaton and Waterways eV, (VBW e.,V,). The Blue Pages on
the Danube Logistics Portal provide information on shipping

companies and freight forwarders from all Danube countries,

Figure 21 shipping and forwarding companies — DST
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4.2 Austria - VIA
The Danube Logistics portal of VIA includes “The Blue Pages”. The Blue Pages give information on
shipping and forwarding companies in all Danube countries.

Danube Logistics Portal The Be Sages Oasate Sarts Trawe! Tirne Cateutator Trwupsr Raner q

Mg s ew

Petvembiy

The Blue Pages

Esger cargo type, poet of loeding, country of
dsdimation ele, Find sn overviww of Syn up your company
ouar reglstered and be part of The
Jara— shiptsng companies Muw Pages

Figure 22 shipping and forwarding companies — VIA
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4.3 Slovakia - MINDOP
MINDOP links to a website, where all transport and forwarding companies operating in the Slovak
Republic are listed. In addition, several companies are named and referred to and the website
links to the Blue Pages of VIA.

Transport and forwarding companies

© Updided 3t 2006 2011 & Pholus 0

Thie saction of Danube Logistic infarmation contars infarmaban about Fanspont and Torwerding companies

There ts a st avadable of those operating in the Slovak Repabic

(o

EVAZ LOGIETINY
A TABELATELATVA
SLOVENSRE) REPUBLY

MOrmasan sbout Fansport and 10rwalching companies operanng song e entime Danuba waterway can also be
abtained hom & database oreated by Austra-based viadonau 8 leading irmernatanal operalorn of waterways

throaghout the Qanube region i can be found at

/—‘0 Stovensk plavba SgG
BUDAMAR S/ ageltavy as i

*

M. Preymesser
u 1.0, P 10,
Logistikas.r.0. ¢sdro DDS Interoil sro. KNAVIS s.ro

Figure 23 Shipping and Forwarding companies — MINDOP
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4.4 Hungary - RSOE
RSOE refers to the “Blue Pages” of VIA for information on shipping and forwarding companies in
Hungary and/or in other Danube countries.

Shipping and forwarding companies

If you want to get more information about shipping companies, you can find
them easily and effectively with the use of the query tool in the link below.
Enter the type of cargo or the loading port, the country or search by other data.

* www.danube-logistics.info/the-blue-pages

Figure 24 shipping and forwarding companies — RSOE

Page 30 of 76



{{c )))

Interreg H

Danube Transnational Programme

Danube SKILLS Best Service Set: Documentation

4.5 Croatia - CRUP

Like RSOE and many others CRUP links to the “Blue Pages” of VIA for information on shipping and

forwarding companies.

2

SHIPPING AND FORWARDING COMPANIES

Information about shippers and logistic companies, including useful tools
for shipping planning such as ., Travel Time Calculator” and , Transport
Planner”,

Figure 25 shipping and forwarding companies — CRUP
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4.6 Serbia-PGA

PGA links to the Chamber of Commerce and Industry of Serbia - Transport and the Blue Pages of
the Danube Logistics Portal for information on shipping and forwarding companies in the entire
region,

SHIPPING AND FORWARDING COMPANIES

For more information on shipping and forwarding
companies visit:

e Chamber of commerce and Industry of Serbia -
Transport
e Danube Logistics Portal- The Blue Pages

Figure 26 shipping and forwarding companies — PGA
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4.7 Romania - CER
Regarding information on shipping and forwarding companies CER links to the Blue Pages of VIA.

Shipping and forwarding companies ¢

Romanian Shipping and lorwarding companies

Find st of Shpuing and foowanting companie on Blue pages- Danube

Logistic Ports

General information abouwt shipping and forwarding companies- CERONAV Courses

Figure 27 shipping and forwarding companies — CER

Promation foe Boatmaster category A licence

Bostman QuakBication Courae

Transport Operaton

Promotion for Helmsman licence

Opetation ol iting aguipment on board of the inlesd vessels

Handlmng and Tranaport of Dangerous, Hazaidous and Harmiyl Cargoes on Inland Waterways

Fromotion for Boatmaster

cateqory A licence

Scope

The Iratming progew WOreS500 I«
il nardgation pecsonned wishing i

Participants

P lraimng progeam IS

personne who own the

yeime

scdressad 10 inlend navigatior

the Boatmmanter Categocy A loence

Mimamum narticination condtinne

hes 10 obiain

Page 33 of 76



)

/(«))

Interreg H

Danube Transnational Programme

Danube SKILLS Best Service Set: Documentation

4.8 Bulgaria - UT

UT lists the most important Bulgarian shipping and forwarding companies and links to their

websites. Furthermore, UT refers to the Blue Pages of VIA.

Shipping and forwarding companies

.l Rubiships Transport Lid .’ Uni Trans L1d
E PIMK Ltd B KAOLIN AD
E RITAM-4-TB Ltd .’ Despred AD

Holleman Bulgana Lid Prafiles of the which provi
' l servioes on the Danube

Figure 28 shipping and forwarding companies - UT
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5 Information on national and international funding

Information on national and international funding schemes, which are relevant for inland
navigation, is also presented on the websites of the Danube Logistics Promotion Centres. National
and international funding is important to support inland navigation and to foster its usage.

The following subchapters show the information on international and national funding schemes
presented by the Danube Logistics Promotion Centres.

5.1 Germany - DST

DST is presenting information on national and international funding. National funding prgrammes
for inland navigation can be found under ELWIS. They even point out a particular national
funding programme. They refer to the EIBIP (European Inland Barging Innovation Platform) for
international funding programmes.

Information on national/international funding: German funding programmes for inland navigation can be found
under ELWIS. Particular mention should be made here of
the funding programme for the sustainable modernisation of inland
waterway vessels including the use of fuel-water emulsion plants
(only in German)
The European database EIBIP contains all current public financing
opportunities for projects relevant to inland navigation in the EU
member states, It is a follow-up of the PLATINA 11 project

Figure 29 information on national and international funding — DST
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5.2 Austria - VIA
VIA is offering advice and information on national and international funding schemes. They give
explicit examples of funding schemes like the Aid programme for combined transport, but they
also refer to two databses on funding schemes, namely the EIBIP database as well as the Austrian
database Forderkompass for research and development topics.

D e e R R T

viadonau e Cumprey

Advice on Funding Schemes

Figure 30 information on national and international funding — VIA

Page 36 of 76



/(«))) .

Interreg H

Danube Transnational Programfn'e.
Danube SKILLS Best Service Set: Documentation

5.3 Slovakia - MINDOP
MINDOP gives information on the European Union fund, which is used mostly for waterway
development projects in Slovakia and links to EIBIP.

National and international financing

I hs secthon contains iInformation about nativnal and mtemational fundng. Mas! waterway develooment progects
m Slovakia a2 inanced from Eurcpean Umion funds through the Transport and Jransport Infrastructure

Operatonal Programme 2014-20 or the Comnecting Esmpe Faciity (CEF)

I'he ink teiow Includes an overview of lunds that consist of pubic Imancong oplions for Intand walerway

transport progects, 3s well as current calls for Slavaka and funding schemes in Europe

Figure 31 information on national and international funding — MINDOP
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5.4 Hungary - RSOE
RSOE links to the EIBIP for information on national and international funding.

=—_— Information on
national/international funding

On the website of the European Inland Barging Innovation Platform a funding
database is avaable which gives you an opportunity to review funding options.

o WWwaiDIp awTunading/

Figure 32 Information on national and international funding — RSOE
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5.5 Croatia - CRUP

CRUP refers to EIBIP for information on national and international funding.

INFORMATION ON NATIONAL AND INTERNATIONAL

Financing opportunities of Infand navigation transport (IWT) related projects
on national and Intamationa level

Figure 33 information on national and international funding — CRUP
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5.6 Serbia-PGA

PGA presents information on national and international funding on their website. They refer to
the “UNDP in Serbia” and “The Delegation of the European Union to the Republic of Serbia”.
Furthermore, they link to the EIBIP.

INFORMATION ON NATIONAL AND
INTERNATIONAL FUNDING
For more information on available funds, please visit:

e UNDP in Serbia

e The Delegation of the European Union to the
Republic of Serbia

e EIBIP

Figure 34 information on national and international funding — PGA
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5.7 Romania - CER
For information on national and international funding CER refers to the EIBIP.

National/international funding information €

E8IF i a Furopean matform of iegionst msoassan faciitation centes,

% EIBIP European Inland Barging Innovation Platform

10 promote the wptake of Inaovation By the nlend Wattrwiy Tremspon
LR Y L

sectne. B8 WEHSITE

Overview of funding possibdities

Figure 35 information on national and international funding — CER
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5.8 Bulgaria-UT
UT presents several national funding programmes, which are relevant for inland navigation. UT
also refers to the European Inland Barging Innovation Platform (EIBIP).

National and International funding

Mastof the huge progectt i Bolgana, concer 00 WiReoway trspon are Bmoed on £ funisng 1noogh the Opealiona! progremme “Tomspart snd Saneport wfrmsrutturs 2014 -2020°

ond Opesations! Fogrmmme “Tgnagon 2007 - 2007

Implementation of Port Community System in Bulgarian ports

&
LY

Rehabllitation of the navigation conditions in the Bulgarian-Romanian Section of the
Danube River

&
L4

Improvement of the systems for navigation and topohydrographic measurements along
the Danube River - phase 2

&
ALY

Implementation of BulRis - Bulgarian River Information Services

&
L)

European Inland Barging Innovation Platform (EIBIP)

&
ALY

Figure 36 information on national and international funding - UT
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6 Information on markets for Danube logistics

The fifth topic is markets for Danube logistics. The Danube Logistics Promotion Centres are
providing their target group with information on market analysis and market potentials for
Danube logistics. This topic helps to prove how diverse inland navigation is and how many
possibilities in terms of suitable and promising cargo groups it offers.

Within the next subchapters the information on markets for Danube Logistics offered by the
Danube Logistics Promotion Centres will be shown.

6.1 Germany - DST

Regarding information on promising markets for Danube logistics DST refers to the Federal
Statistical Office and the Central Commission for Navigation on the Rhine (CCNR), which regularly
publishes in-depth market analysis on inland navigation for the Rhine and Danube River.

Information on promising markets for Danube Current market information on inland navigation is published by the

logistics: Federal Statistical Office. The Central Commission for Navigation on
the Rhine (CCNR) also publishes quarterly Market insights and
annual reports on the topic.

Figure 37 information on markets for Danube logistics — DST
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On the website of VIA information on potentials of the Danube region in general can be found. VIA
also offers in-depth information on specific initiatives on promising cargo groups such as high &
heavy cargo, renewable resources, recycling material, building material and petrochemical and
chemical products. Interested parties have the possibility to download experts’ presentations on
dedicated topics as well as thematical maps and market studies which cover the entire Danube
region. In addition, information on the supply side, describing suitable cargo for inland waterway

transports is given.

Satety

viadonau

Potentials of the Danube Region

£

Figure 38 information on markets for Danube logistics - VIA (1)
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Figure 39 information on markets for Danube logistics - VIA (2)
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6.3 Slovakia - MINDOP

For information on markets for Danube logistics MINDOP offers two reports to download. The
first one offers insight in the Slovak automotive sector and the second report refers to the market

observation on international basis.

Polential logistics markets

Figure 40 Information on markets for Danube logistics — MINDOP
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6.4 Hungary - RSOE
RSOE offers several links to Hungarian and international websites with information on promising
markets for Danube logistics.

Information on promising markets
for Danube logistics

If you would lixe to get detailed and comprehensive information from the
Danube Logistics Market, as well as the latest developments and the results of
recent years learn the information provided by the following websites

wwwiksh hy

ww koziekadeswvilag.hu

Figure 41 Information on markets for Danube logistics — RSOE
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6.5 Croatia - CRUP

For information on markets for Danube logistics CRUP offers a report of the Platina II project on

this topic.

INFORMATION ON PERSPECTIVE MARKETS FOR DANUBE
LOGISTICS

Document containing detailed analysis of Danube corridor freight transport
market created as an output of Platina Il project.

Figure 42 Information on markets for Danube logistics — CRUP
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6.6 Serbia - PGA
PGA presents information on perspective markets for Danube logistics. They refer to a Business
web portal, where further information on markets can be found.

— INFORMATION ON PERSPECTIVE MARKETS
FOR DANUBE LOGISTICS

For more information on markets for Danube
logistics, please visit:

e Poslovanje - Business web portal

Figure 43 Information on markets for Danube logistics — PGA
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6.7 Romania - CER

CER refers to several reports concerning promising markets for Danube logistics.

Best Service Set: Documentation

Information on promising markets for Danube logisticsq)

Market size of Fomania Logistes, Warchousing and Postal Service
maEhot, market segmentation by freight comed by roadways, tallways,
AFWOYS, mansme and oIhers, by types of goods carvied, By domealic
and nfoss bovder postal fralfic, by types af postal dems and hatipe
outlook sad peoections of the Indastry. Repart

Report “The Goods Trantpormeton secior » Romasia 2010°, by FRD

Center Market Eauy Setvices Bomanis

Repadt “Wiy do logistics and dasapiut matles for development”, by
Faculty of intrensbon usness, Universey of Ezonoeyo Studims
Bucharest, Rumasig, 2014

Feasbility Study for estatilishment of the moa! eficent solufions (o
reguiar mattiime services coenecting Stack Sea and Danube parts. The

docamest g avallable on the infoDanude wedsite

Figure 44 Information on markets for Danube logistics — CER
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6.8 Bulgaria - UT

Best Service Set: Documentation

UT offers information on promising markets for Danube logistics in form of a text supported by
graphics. Furthermore, they refer to “Market Insight” of the Central Commission for the
Navigation of the Rhine (CCNR) and a study on the integration of inland waterways in the

European transport logistics chain.

Promising markets for Danube logistics

Type of goods transported by IWT

.....

Direction of transportation

.....

Market Insight {Inland Navigation Europe, 2018) Market Insight (Intand Navigation Europe, 2017)

Market Insight (Inland Navigation Europe, 2016) é

Saudy on the integration of IWT in the Eurcpean
transport logitics chain

Figure 45 Information on markets for Danube logistics - UT
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7 Promotion of Danube logistics

The promotion of Danube logistics is an essential part of the services, offers and goals of the
Danube Logistics Promotion Centres. The usage of all available promotional tools is also one of
the criteria of the Best Service Set.

In the next subchapters the promotion of Danube Logistics done by the Danube Logistics
Promotion Centres will be presented.

7.1 Germany - DST
Firstly, DST lists all Danube Logistics Promotion Centres and their contact data on their website.

More Danube Logistics Promotion Centres along the Danube

MEnDop — Ministry of and G
republic
Web: www.danubelogistics.govsk

Contact: Juraj Staraf
Phong: +421 2584 84 656
Email: juraj.staron@mindop.sk

RSOE — National Association of Radio Distress Signaling and
Infocommunications

Wek: http:/logisztika.rsos. hu

Contact: Gergely Mezh

Phong: +36 1303 0168

Email- gergely.mezofaticsoe hu

CRUP - Inland Navigation Developmant Centre Ltd
Webs wvew.cruphr

Contact: Ivan Suker

Phone: +353 01 4181 667

Email: suksrfatlcruphr

PGA - Port Governance Agency
Web: wwew.aul govrs

Contact: Viadimis Paviovic

Phons: +381 11 6356 535

Email: viadimir.pavioviclatlaul govrs

Training Centre
Web: www.infodanube.ro

Contact: Alina Mantu

Phone: +40 747 011 060

Email: alinaoprealat]ceronavro

UT - University of Todor
Wek: htp:/infodanube.viu bg/en/

Contact: Petya Koralova - Nozharova

Phone: +35 288 501 6360

Emaik tubg or i bg

Anstrian
Wek: winw.viadonau.srglen/economy
Contact: Ulf Meinel

Phona: »43 30 4321 1625

Email: ulf meinslfatlviadonau.org

O 0CS®@ 0

Figure 46 Promotion of Danube logistics - DST (1)
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Secondly, they use promotional material like the flyer on Danube Logistics Promotion Centres
 Flyer Danube Logistics Promotion Centres

Information material as download e Flyer Danube SKILLS

Figure 47 Promotion of Danube logistics — DST (2)
Thirdly, they refer to the Manual on Danube Navigation of VIA and VIA in general.

If you would like general information abhout logistics on the Danube, the viadonau and the Manual on Danube Navigation are recommended sources

Figure 48 Promotion of Danube logistics - DST (3)
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7.2 Austria - VIA

VIA publishes the Manual on Danube Navigation and offers it through a digital download

viadonau

lafrastructure Emvironmant Safety

Manual on Danube Navigation

e =

Margaows Mymae

£ -Maid

o e

Bardcee

Figure 49 Promotion of Danube logistics - VIA (1)

data.

Furthermore, VIA similar to DST, lists all Danube Logistics Promotion Centres and their contact
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Danube Logistics advice international Danube Logistics Promotion Centres
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DE

SK

HU

HR

RS

RO

BG

DST - Development Centre for Ship Technology and Transport
Systems

Web: www.dst org.ds/en/danube- logistics/

Kontakt: Cyril Alias

Telafon: +48 203 99 360 62

Email: aliss{at|dst org.ds

MinDop - Ministry of Transport and Construction of Slovak republic
Web: www.danubelogistics.gov.sk
Kontakt: Juraj Staron

Teisfon: 421 2 594 94 BSG

Email: juraj.staron{at]mindop.sk

RSOE - National Association of Radio Distress-Signalling and
Infocommunications

Web: http:#logisztika.rsoa.huy

Kontakt; Gergaly Mezo

Telefon: +36 1 3030168

Email: gergely.mezolatjrsoe.hu

CRUP - inland Navigation Development Centre Ltd.
Wab: www.crup.hr

Kontakt: van Sukar

Telefon: ¢ 385914181 897

Emaill: suker(atjorup.hr

PGA - Port Governance Agency
Web: www.aulgavrs

Kontakt: Vladimir Paviovic
Telefon: 4381 11 8556 535

Email: viadimir.paviovic{atlaul.gov.rs

CERONAV - Romania Romanian Maritime Training Centre
Wab: www.infodanube.ro

Kontakt: Alina Mantu

Telefon: + 40747 Q17 060

Email: alinsoprsalaticeranav.so

UT - University of Transport Todor Kableshkov
Web: http:#Zintodanubsextu bgfan/

Kontakt: Patya Koralova - Nozhsrava

Telefon: 435988501 656 0

Email: pkoralovaiat)vtu.bg or Infodanube{ativiu.bg

Figure 50 Promotion of Danube logistics - VIA (2)
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VIA also offers a download of the Danube Logistics Promotion Centre Flyer.

Danuthe Logistics advice tnternational Danube Logistics Fromocion Centres

I NBED MOVECS ARG ZUEDOCT 0N Hanuse IGSstoe in gomer Danude countring?

“Danube logstics p o (N it Wt pent M poni! These Aintorss
peovide fren of charge and neutral informmtion o0 Danube [ngutcs in the

ortact

antirn Carvube regon far

o Cargy csnors and ather potantial users

o Port avd tarm s

o Shppung compane and ahip Brokarn

o Forwanding companme wal inleesd nav@ition i (fes setvion portfods

The n abie up-to-date informaton and services covor the following weica Hor further
Rrmation cick on link)

o Danube navigation: sdventages and posaibylities of Duocbe saugnt o

o Falrway: mter lnveds, tmirwiry shd aoightion cnre

o Porta & Terminabe: bantling ard zmmes fackitien. compan

porte. contact dota

« Shipping companies and ship Brokers: rarsport routes, TROSOUMTES Carga. contact
dutn
o Funding schemss: nutiomal antd Europman funding opporturniti
* Market opportunities: promiming markets for mians waterway tranzport
e “Danube logl p k o SOcany FUranret 13 your reguents -y
0l conmact parmon will be ulwayn 08 your dinpueul PMeans use ths pr E Muct

tab-section *Durcbe logstict promotion cantres ') or the websiten o find ou

mone information on Danube logiatics in the recpective country
also downicad the wiformatan bookiat hers

Thes mfcrmatan tool wat created i the frame of tha Danute SKILLS progect with 8

Carubo countoes i Droject oartosts

?_Z

“lnterreg
Danube Transnational Programme
Danube SKILLS

#a dodt By EQrpes y hirts (ERCE, 108

Figure 51 Promotion of Danube logistics - VIA (3)
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7.3 Slovakia - MINDOP

The website of MINDOP has a subpage focused on promoting Danube transport. On this subpage
PIANC, the Danube Commission, the Manual on Danube Navigation of VIA, the Slovak Navigation
Congress and SARIO, the Slovak Investment and Trade Development Agency, are presented and

linked to.

Promoting Danube transport

© Updated at. 20.05.2019 1B Photos: 1

] e mmIARS™

This section of Danube Logistic Information provides information about promoting transport on the Danube. Read here
more about PIANC, Slovak Navigation Congress (SPK), Danube Commission and the Manual on Danube Navigation, as
well as about SARIO, the Slovak Investment and Trade Development Agency.

Figure 52 Promotion of Danube logistics - MINDOP (1)

As already mentioned, MINDOP refers to the Manual on Danube Navigation of VIA.
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viadnnau Manual on Danube Mavigation

€& www.viadonau.org == (available in German, English and Hungarian)

The Manual on Danube Mavigation captures the Danube waterway in all of its achievements,
dewvelopment and services, and alzo identifies navigation traffic potential and opportunities still
awating utiization and support.

The manual is intended for inland waterway transport trainees and navigation enthusiastis.
Because it iz alzo a textbook for training in this sector, the Manual on Danube Mavigation
contributes =significantly to the dissemination of knowledge and iz able to inspire future
customers in utilizing envirenmentalty friendly waterway shipping..

Figure 53 Promotion of Danube logistics - MINDOP (2)

MINDOP has another subpage focusing on the Danube Logistics Promotion Centres. In this
subpage, the Danube Logistics Promotion Centre flyer is integrated. Furthermore, all the Danube
Logistics Promotion Centres as well as their contact details are listed.

Other Danube Logisbes Promotional Centres

O Upsttos = 2 & narsr M\ © My |

Figure 54 Promotion of Danube logistics - MINDOP (3)
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Bulgaria

& infodanube.vtu.bg
UT - University of Transport Todor Kableshkow.

Croatia

@ www.crup.hr
CRUP - Inland Navigation Development Centre Ltd.

Hungary

@ |ogisztika.rsoe.hu
RSOE - National Association of Radio Distress-Signalling and Infocommunications.

Germany

& www.dst-org.de
DST - Development Centre for Ship Technology and Transport Systems

Austria

@ wwwe viadonau.org
viadonau - Austrian Waterway Company

Romania

& wwww.infodanube.ro
CERONAY - Romanian Maritime Training Centre

Serbia

& www.aulgovrs

PGA - Port Governance Agency

Figure 55 Promotion of Danube logistics - MINDOP (4)
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7.4 Hungary - RSOE

RSOE also lists all DLPC websites. Furthermore, they refer to the Hungarian version of the Manual
on Danube navigation and refer to additional links of dunapromo. On the website of RSOE the
DLPC flyer is available.

Promotion of Danube logistics

You can find the Manual on Danube Nawvigation in Hunganan at dhkrsoe.hu
website, which provides extensive information through the following main
chapters:

* Danube navigation at & glance

* Targets and strategies

o Waterway

 Dorts and terminals

* Inland vessels

* River Information Services

¢ The market for Danube navigation
* Multimodal transport

In addition, on dunapromao,hu and dunapromo.myapps.hu websites give you
information regarding the promotion of Danube shipping

e dhkrsaenu
o wwwdunapromaohu
¢ dunapromo.myappshu

Figure 56 Promotion of Danube logistics — RSOE (1)

Other Danube Logistics Promotion
Centres

There are further Danube Logistics Promotion Centres along the Danube, you
can get more information about them in the next websites:

* www.dst-org.de/en/danube-skills/

* www.iadonau.org/en/economy/danube-logistics/
o www.crup.hr/?page=iwt_Ipc

¢ www.infodanube.ro/PortsTerminals.html

¢ www.danubelogistics.gov.sk

o www.vtu.bg/project-danube-skills/

Figure 57 Promotion of Danube logistics - RSOE (2)

More information 2

It you click the links below you can get more Interesting Information about the
activities

& Multimodal Report
e Special tasks

e DLEC natonal contacts

Figure 58 Promotion of danube logistics - RSOE (3)
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7.5 Croatia - CRUP
CRUP is refering to the Manual on Danube Navigation and links to the Download on the website of

VIA. They also offer the DLPC flyer, once under “promotion of Danube Logistics” and once at the
beginning of their homepage. Furthermore, CRUP offers information on the RIS.

PROMOTION OF DANUBE LOGISTICS

Manual on Danube Navigation
The manusl 1s intsnded for 4l particpants it eland navigation and sl other

ncational training textbook In

ineresied partied. Snce it is also used as

butes to the expanson of

1his area, the Handbook significamly ©o

knowledae and Insturatan for futues users 10 use the most viranmentally

Figure 59 Promotion of Danube logistics — CRUP (1)

Marial on Danube Navigatan

OLC Brochure

Informanan about RS

Figure 60 Promotion of Danube logistics - CRUP (2)

Danube Logistics Promation Geatren

4 PRCACT CO-FUNDAD MY
interreg Ml rosorma ion ronos
e Sorrwwie bogeeen U PN)

Barsbe LA

Figure 61 Promotion of Danube logistics - CRUP (3)
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7.6 Serbia - PGA
Regarding the promotion of Danube Logistics PGA offers materials from conferences, in which
they participated. Furthermore, PGA publishes the Annual Bulletin, which presents their results
and development plans. PGA also refers to the Manual on Danube Navigation of VIA.

PROMOTION OF DANUBE LOGISTICS

One of the most important roles of the Port Govemnance Agency is the development
role. Within this role, Port Governance Agency actively promotes inland waterway
transport and the significance of the ports.

PRESENTATIONS

Port Govemance Agency participates in many nafional and international
conferences, in aim to promote Inland waterway transport, especially ports and
passenger terminals. We were able to show our results in several EU countries, as
well as in Nigeria and South Korea, and welcomed representatives of important
international organizations, such as UNCTAD, KOTRA and EMSA.

You can download materials from conferences HERE

ANNUAL BULLETIN

Port Govemance Agency each year publishes Annual Bulletin, which presents the
results and development plans.

The topic of the bulletin is the intemational cooperation, promotion of passenger
terminal, analysis of traffic of goods and passengers, with the special attention paid
to the most important infrastructure projects.

Electronic versions of Annual bulletins can be downlcaded from the following links:

o Annual Bullatin 2016
s Annual Bullstin 2017

MANUAL ON DANUBE NAVIGATION

Since its first publication in 2002, the Manual on Danube Navigation has become
one of the major standard works in European inland waterway transport. It captures
Danube navigation with all its achievements, developments and services and also
identifies the potentials and possibilities of Danube navigation which are waiting to
be used and promoted.

The manual is directed to practicians in inland waterway transport and to anyone
interested in navigation. As it also serves as a textbook used for professional
fraining in this sector, the Manua! on Danube Navigation contributes significantly to
disseminating knowledge and inspinng future customers to use the
snvironmentally-friendly mode of waterway transport.

Figure 62 Promotion of Danube logistics - PGA (1)

In addition to the promotional offers of PGA presented in Figure 62, PGA also offers the Danube
Logsitics Promotion Centre Flyer.

Danube Logistic Promotion Centres in the Danube Region- Contact points
Figure 63 Promotion of Danube logistcs - PGA (2)
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7.7 Romania - CER

CER uses several promotional tools to promote Danube logistics. They refer to the Manual on
Danube Navigation of VIA, they offer the Danube Logisctics Promotion Centre flyer etc.

Promotion of Danube logistics ¢

Manual of Danube Navigation
RIS - River Information Services Manual

ARILOG

Danube Logistics Promotion Centres- DLPC Contact points in the Danube Region
Integration of Romanian Ports into Rhin-Danube Corridor brochure

Study on the integration of inland waterway transport in the European transport logistics chain from a
regulatory, funding and transport economics perspective

Figure 64 Promotion of Danube logistics - CER

7.8 Bulgaria-UT

UT uses the Manual on Danube Navigation as well as the BulRIS as promotional tools. They
describe both and link to them.

Promotion on Danube logistics

Manual on Danube Navigation

BULRIS

Figure 65 Promotion of Danube logistics - UT (1)

In addition to the Manual on Danube Navigation and the BulRIS, UT uses the Danube Logistics
Promotion Centre flyer as a promotional tool on their webpage.
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DLPCs along the Danube
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Figure 66 Promotion of Danube logistics - UT (2)
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8 Further IWT related information/services/tools

Of course partners are allowed and are being encouraged to present information on further topics
and not just on the mandatory ones. This chapter focuses on information presented by the
Danube Logistics Promotion Centres on their websites in addition to the mandatory information.
One example for an additional topic is nautical and vessel design.

The following subchapters will present the information provided by the Danube Logistics
Promotion Centres about additional topics on their websites.

8.1 Germany - DST
Regarding further topics, DST offers two interactive maps. One is about the TEN-T network and
the other one is on Danube ports.

» Interacitve map of the TEN-T network (TENtec Interactive Map Viewer)

Interactive Maps s Interactive map Danube ports (Ports on the Danube and its tributaries)

Figure 67 Further topics - interactive maps - DST

DST also refers to the Federal Waterways and Shipping Administration and the information they
gathered on inland navigation and the environment as well as on the development of the Danube.
Furthermore, they also offer an overview of different types of inland waterway vessels.

The Federal Waterways and Shipping Administration has also compiled some information on inland navigation and the environment as well as 1o the

development of the Danube

There are many different types of inland waterway vessels on the Danube, An overview of size, performance, load capacity, etc. can be found hers.

Figure 68 Further topics - information by the Federal waterways and Shipping Administration and types of inland waterways
vessels — DST
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8.2 Austria - VIA
VIA is responsible for inland waterways and inland navigation in Austria. Therefore, on the

website of VIA information on all kinds of topics related to inland waterways and inland
navigation can be found.

Within the Danube SKILLS project VIA updated the waterway maps, which are available for
download in “publications” session on the viadonau website as well as in hard copy. VIA also
printed the updated waterway maps and sent them to all projects partners via post. These maps
should be used at various occasions and events as a visualisation of the Danube (and the entire
Rhine-Main-Danube axis as well as the Black sea) with all its lock, ports, main road and rail
connections and waterway classes.

Viad0|l all Q Newsroom Infrastructure Environment Safety

Waterway Maps

Danube Waterway Map 2019
Click here to download
Last change Paper size A1

24.05.2019 = NS

+

Share this article

Danube Waterway Map 2019 o S e
Click here to download ) ;

Paper size A3

Figure 69 Further topics - Waterway maps — VIA
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8.3 Slovakia - MINDOP

MINDOP has integrated several further topics onto its website. MINDOP gives extremely detailed
information on the project Danube Skills. First, MINDOP offers a list of useful inks to institutions,
associations and information portals related to inland water way transports, the Danube and
Rhine River and logistics in general

Useful links

D Updated at: 20.05.2019 2 suthor: DLCP & Photos: 0

Inland Mavigation Europe:

& www.inlandnavigation.eu & www.inland-navigation-market.org

Short sea organization

& www.shortsea.info

Ministry of Transport and Construction of the Slovak Republic, Section of Water Transport

& www.mindop.sk

Danube Commission

@&y danubecommission.org

Central Comminison for the Mavigation of Rhine

&% www cor-zkrorg

European Barge Union

.
W www.ebu-uenf.org

European Barge Union

& v ebu-uenf.org

European Transpont Workers Federation

& www.etf-europe.org

Online magazin Svet Dopravy

@ www.svetdopravy.sk

Online magazin Transport a Logistika

& o transport. sk

Figure 70 Further topics - useful links — MINDOP (1)

Third, MINDOP offers several documents like a study on the integration of inland waterway
transport or the White paper of transport for download.
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Documents
a  Anual Report 2018 Inland Navigation in Europe
0 Updated at: 20.05.2019 & Author: DLCP D Photos: 0

CATEGORES
WEBSITE

+ Zobrazid cehy Eldnok
DOCUMENTS
DANUBE LOGISTICS
PROMOTION CENTRE
DANUBE WATERWAY
PARTHERS
LINKS Study on the integration of inland waterway transport
CTHER DLPC 0 Updated at: 20.05.2019 B Photos: 0
NEWS
NAVIGAT IONAL
ARRAMGEMENTS + Zobrazk ety Slinck

White paper of Transport lllustrated brochure

© Updated at; 20.05.2019 2 suthor: DLCP & Photos: 0

+ Zobrazid by Eldnok

White paper of Transport

Q Updated at; 20.05.2019 2 suthor: DLCP & Photos: 0

+ Zobrazit cahy Elénok

Figure 71 Further topics - documents — MINDOP (2)

Fourth, MINDOP refers to two authorities for information on navigational arrangements.
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Navigational arrangements

© Updated at- 20.05.2012 D Photos: 1

Transport Authority

A oormant e

& www.slovris.sk
Daily update information directly from the Transport Authority or SlovRIS website.

(I DANUBE  Transnational IWT barrier reporting tool

@ www prodanube.eu

Figure 72 Further topics - navigational arrangements — MINDOP (3)
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8.4 Hungary - RSOE

In addition to the mandatory information, RSOE also offers iformation on nautical and vessel
design and general additional information e.g. a report on “Elaboration of advantages of the
Danube FIS portal for Danube logistics”.

Nautical and vessel design

You can wse the followang website to enhance your knawiedge of ship desgns
snd the shpbunding process

o ghiursoenu

Basecady, niland cawgo wesals 0pemiing on the thwr CRnube and 45 nnigadie
nbutanes can be divded into theee types according 1o the combination of
Thet Propuiion gystams and ca190 hokis

o Moeor cargo vessels (or self-propefed yecselz) are equipped wieh a mocor
Orive et G310 hokd. Motor CarQo vesssls can be subdwided into dry
Cargo vessals, motor tankers, container and Qo Ra vesseis jwee below
under "Main types of vessels according to cargo type®|
Pushed convoys consit of & pusher [Motorized vasse! used for pushing}
and one or more non-matonsed pushes ight=rs or pushed barges thar
are My attached 10 the pushing unit. We Tak about 8 coupied
foemanan of pusthed-coupled corwoy if 2 motor Cargo vessel 1S used for
propefing the forrnation of cormuy instest of & pusher, A coupled
formabon Consats of One Mator Cargo vessel with ane to two lighters o
berpes couplad on its ndes, wheteas 4 pushed-coupled corvoy has one
10 TwWe IgHEESS O SOrges Coupied 10 tha MOty CHO0 Wesel N IT5 sidkes
with adazional ight=rs or barges placed in front of it
* Tugs sre Used Lo tow NON- MO ised vesssl units, so-Colled Darges
|vestels for carriage of Qoodds with a helm for steenng) Toaed convays are
rerety used on the Danube ary more because they are jess costeffactne
han pushed COngys

Figure 73 Further topics - nautical and vessel design - RSOE

More information ]

If you chck the links below you can get mare interesting information about the
activities

o Multimodal Report
o Special tasks

o DLEC nations! contacts

Figure 74 Further topics - more infromation — RSOE
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8.5 Croatia - CRUP

CRUP offers information on the basic types of vessels involved in river freight transport on the
Danube. They give a short explanation of each type, which appears when you place the curor on
the picture.

SHIP TYPES ON DANUBE

Motorized Cargo Vessel

Figure 75 Further topics - basic ship types on the Danube — CRUP
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8.6 Serbia - PGA

Within the Danube SKILLS project PGA developed and published port database on Serbian ports
called “ILIS”. Thus, there was no database or any similar systematically gathered information on
precise location, accessibility, railway/road links, infrastructure and equipment of ports and
harbors this lack of accurate and appropriate information usually made it difficult to plan
logistics.

By creating the ILISdatabase, PGA enabled all stakeholders to access necessary information that
will be used to facilitate and speed up the logistics planning for the transport of people and goods
through the ports and harbors.

Shipping companies, logistic service providers and port operators are now able to expend the
range of their services and create more competitive market. Consequently, end users receive high
quality service.

Also, public authorities can use transshipment data for different analysis and making strategic
decisions about:

e Further development of the port (investments in the construction, maintenance and
modernization of port infrastructures, which is in the public property);

» Capital investments for future investors to open new ports increase the performance of port
activities, as well as the construction of port infrastructure.

The port data base contains information on 11 ports in English and Serbian. Each port

ATEMLMIA 3A YIPARAARE TYEANA . PORT GOVERMANCE AGENCY

Map of the Repubic of Serbia walerwinys

Figure 76 Further topics - ILIS - PGA
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8.7 Romania - CER
Regarding further topics, CER offers an overview of the different types of inland waterway
vessels.

Inland waterway vessels ¢

e, T

Figure 77 Further topics - inland waterway vessels - CER

8.8 Bulgaria - UT

UT is giving further information on nautical and vessel design. They are explaining and comparing
the different types of vessels. The capacity of the vessels is compared to trucks and pictures give
an impression how the ships look like. Furthermore, UT is offering different documents to
download.
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Nautical and vessel design

Types of Vessels
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Figure 78 Further topics - nautical and vessel design - UT

Documents

NAIADES 1|

Eweopesn Union Strategy for the Danube Reglon (EUSDR)

River Information Services (RIS)

Maritime Space, Inland Waterways and Poets of the Republic of Bulgaria Act

Maireh

t Shipping Code of Republic of Bugarla

No 6 on Sealarers’ Comp In the Republic of Bulgaria

Figure 79 Further topics - Documents - UT
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9 Conclusion

DST has fulfilled all the criteria of the Best Service Set. The content they are offering is market
neutral and complete. They offer content on all requested topics and additional content. The
additional content includes two interactive maps, a link to the Federal Waterways and Shipping
Administration and an overview of different types of inland waterway vessels. They use
promotional material like the Danube Logistics Promotion Centre Flyer. All topics presented have
introduction texts. Their website is available in English and in German and they used the correct
wording.

VIA could not create an independent and centrally accessible subpage as the website of VIA is
historically grown, but VIA has created a subpage about Danube Logistics Promotion Centres and
VIA is offering all content and more requested by the guidelines of Danube SKILLS. The content
offered by VIA is available in German and in English; all the topics have introduction texts. VIA
itself promotes the Danube and uses the promotional tools like the Manual on Danube Navigation
or the DLPC flyer. VIA is a governmental institution and therefore completely market neutral, as is
their content.

MINDOP has created an independent website and not just a subpage. The content on the website
is available in English and in Slovak. The website includes all mandatory topics and furthermore, a
list of useful links, several documents for download and the topic navigational arrangements. All
topics have an introduction text and the content is presented market-neutral. MINDOP uses
promotional tools like the Danube Logistics Promotion Centre flyer and the Manual on Danube
Navigation of VIA.

RSOE has created an independent website instead of a subpage. The content of the webpage is
available in English and in Hungarian. All topics have introduction texts. The other Danube
Logistics Promotion Centres and the Hungarian Manual on Danube Navigation are mentioned. All
the topics are presented market neutral. The website includes information on nautical and vessel
design and general information e.g. a report on “Elaboration of advantages of the Danube FIS
portal for Danube logistics” in addition to the mandatory information.

CRUP has created an independent and centrally accessible webpage, which is available in English
and in Croatian. All the mandatory topics and one additional topic are presented in a market
neutral way. In addition to the mandatory topics, CRUP is giving information on the basic types of
vessels involved in river freight transport on the Danube. The topics have short and interesting
introduction texts. CRUP has made the DLPC flyer available twice and they refer to the Manual on
Danube Navigation. Furthermore, they offer information on RIS.

PGA fulfils all the criteria defining a Best Service Set. They have created an independent and
centrally accessible subpage, which is easy to find and easy to access. The provided content is
available in English and in the national language. Each topic has an introduction text and they are
using promotional instruments to promote Danube logistics. The offered content is market
neutral. In addition to the mandatory topics, PGA offers ILIS.
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CER has created an independent and centrally accessible subpage, on which the content is
available in English and the national language. The offered content is market neutral and each
topic has an introduction text. CER uses several promotional instruments and offers an overview
of the different types of inland waterway vessels.

UT has created an independent webpage. The content on this webpage is available in English and
in Bulgarian. Additional information is given on the topic nautical and vessel design. Furthermore,
UT offers different documents for download. All the different topics presented have introduction
texts. Promotional instruments like the Danube Logistics Promotion Centre flyer or the BulRIS are
being used and the webpage is market neutral.
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