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Port Governance Agency (PGA) is an agency established by the Government of the Republic of
Serbia in 2013, and it is a Government regulatory body.

PGA has three important roles: regulatory, professional and the most important- development
role.

Our aim is to establish a regulated system, i.e. network of ports and harbours, which enables
free and efficient movement of goods and passengers and safe traffic and transport.

All the efforts and objectives of the Agency are aimed at the development of ports and
passenger terminals in Serbia and investments in port infrastructure.

In previous years PGA has achieved important results. Besides the declared port areas and
passenger terminals, we recorded 9,3 million tons of reloaded goods in 2016., and introduced
anew system for electronic registering users of port and harbor fees on the Portal of electronic
applications.

Our future plans and goals are to develop 16 passenger terminals in the Republic of Serbia,
out of which are 10 on the river Danube, 2 on the river Sava and 4 on the river Tisa, and to
develop two new ports on the River Danube, in Belgrade and Apatin.

In 2016. we logged 958 port calls on passenger terminals and 119 000 passengers, which
shows a steady growth trend.

In DAPhNE project PGA will participate in WP 5. Within activity 5.3, through the best practice
research, development and deployment of Port Community System, PGA will be in charge of
development and deployment of Statistics pilot module.
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